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HOW TO MAKE A PAYMENT

Introduction

This guide is designed to walk you
through the new Payments section of the

mobile app and online platform.

If you have any questions or need assistance
using the service, feel free to call our

Client Call Center (+41) 58 323 4567.



HOW TO MAKE A PAYMENT

Mobile payments
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Mobile payments — Create a payment

1. Choose the payment method

09:36 & T- 09:45 8 T.

Q “

New payment

Payments

Q. sSearch beneficiary

@ w S Standard payment:

A5 sa0n a5 possible i A Refer to page 5 for detailed steps
@ Iohnsmith CHF 35409
oo e © beni 0 Copy recent payment;
@ Albert Eistein CHF 10.00 @ PAY.METHOD.SWIFT.01 USD 30.00
o0z e © Penig 0 v
@ Albert Eistein CHF 1.00 ® John Smith CHF 20.00
003 CHE © Poncing H on CHF 0,208
@ Albert Eistein CHF 50.00 ® John Smith CHF 015
o [ bk o
@ Albert Doe USD 50.00 ® John Smith CHF 22.00
e s ot 103008
@ Albert Doe USD 50.00 @ Pentest CHF 124.45
P © Fedeg o e 02005 . .
3 Swiss QR-Bill payment:
Albert Doe CHF 100.00 .
¢ o © pesdi Refer to page 7 for detailed steps
o =
) ®= @ 5] o
From the Payments menu, Choose your preferred
click on New payment method
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Mobile payments - Create a standard payment

1.1 Enter the transfer details

o = o = — s = oo =

Select debit account x €« Define beneficiary x w o . €« Beneficiary account x €« Input amount x
—  — ear 3| — —— — ———
. Q, Search by name or account Add bensficiary
( oo | camimsa -] - & John Doe 7
CHF 5,655.98 @ Add new John Doe (=]
002 comman el City Bank country
AUD0.00 Geneva ® Switzerland v
& John Smith
CHF - 1,000
P — & AbertEistein st oy wan
CAD 300,176.70 i Switzerland v CHODOODOO0DO000CA00C00 @
> } Sueet ame optona) } >
ooz = Rte des Accacias ® B —————
CHF 3,074,560.30 ( < Continue )
vy
Sureet umbes aptona) P .
002 comman 60 ® -1\ = Continue
EUR 39,925.24 .~ )
Postcode § 1
002 comman 121 ® ane cer
GBP 216,419.14 4 5 6
ont wno
®
w0z camman rons i) vz
pep———
p - : 0 @
'\_ = Continue J‘ Ij’ add : e
Select which account you Select the account you want Complete the fields with the Review the beneficiary Choose the currency and
want to transfer from to transfer to. You can choose beneficiary’s information and settings, change them if enter the amount
from existing beneficiaries, or click on Add necessary and click on
you can add a new beneficiary Continue



Mobile payments - Create a standard payment

09:44 8 Ta
<« Summary

@ S

2

= CHF 1,000.00

g D enecon e s
As soon as pessible

8 QRreference >

= Massageto benchciary >

B Personal reference >

-

e
1 pay all fees (OUR)

Review the payment

HOW TO MAKE A PAYMENT

1.2 Review the payment and submit it

_ o o

x

Authorise with passcode
Transfer details

Beneficiary: John Doe
Amaunt; 1000.00 CHF

e ° o 0o @ 0

. B

Payment successful

Payment successfully submitted

Authorise the payment Payment submitted
with your credentials successfully
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Mobile payments - Create a QR-Bill payment

2.1 Enter the transfer details

Scan QR code

@ Help

Import

Scan your QR code or
import it

14:40 -
«Rachucne
= Summary x

Bueficiary
& JohnDoe

CHaT

[ L] CHF 0.00]

Oesired exceution date
As soon as possible

0000000200000000000G0D00052

® >
= Message to beneficiary N
B Personal reference N

- o
Select debit account

Click on Select debit account

14:41
A Racharchi el

X Select debit account

Q Search
EUR 0.00

CAD 0.00

CHF 3,544.37

03 camman

EUR 133,000.77

.: Apply :.

Select which account you
want to transfer from

442 - -
aFachanchs
= Summary x
®
i 3,54
e
& John Doe
anens, Switzlnd
L CHF 1,000.00
esired execution date
B a5 s00n a5 possible ’
_ 0ODODAOD00000O000 HAGHN0062 ?
= Messope to beneficiary >
B Personal reference >

Loading

Choose the currency and
enter the amount
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Mobile payments - Create a QR-Bill payment

2.2 Submit the payment

o " — s -

€« Summary x
x
L cHue Authorise with passcode
& wnquercrerercess
GENEVA, Switzerland Transfer details
Beneficiary: John Doe
Amount; 1000.00 CHE
® CHF 1,000.00

As 5000 a5 possible

B QRreference > H H >

S Message tobeneficiary >

Payment successful
B Personal reference > Payment successfully submitted

| payall foes (QUR) ’
Onbehalffor the benefitof
(@) Hexd heig?
Review the payment and click Authorise the payment Payment submitted
on Submit Payment with your credentials successfully
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Online payments — Create a payment

1. Choose Make a payment

Make payment

Summary of 8 portiolios B Settings
e CHF 149,635,167 o+ smwmaoe
Allocations I
3.94% 12.53% 9.68% 4583% 0.12%
40.91%
All Portfolios
000000.001 CHF 7997672 View details v
000000.002 CHFET1L988  View detads v

Hover over the Payments menu and choose Make a payment
from the drop-down list
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Online payments - Create a payment

2. Choose an account and enter the payment details

New Payment
New Payment

From account
Desitacemunt
rseaas
Saloct an sceount
Payment detsils
Payment details . .

moune

Transfer to: Albert Doe

Transfer to

To make a new payment: Once the fields are completed, make sure all the information
1. Select the account to debit is accurate before proceeding
2. Choose the currency and enter the amount
3. Provide the beneficiary details

11



HOW TO MAKE A PAYMENT

Online payments - Create a payment

3. Review the payment

Select the execution date and fee method, and click on Continue Review the payment and click on Submit
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Online payments — Create a payment

4. Authorise the payment and submit it

Authorise the payment in the mobile app Payment submitted successfully
following the notification sent to your device
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