
Pictet Wealth
HOW TO MAKE A PAYMENT



Introduction

This guide is designed to walk you 

through the new Payments section of the 

mobile app and online platform.

If you have any questions or need assistance 

using the service, feel free to call our

Client Call Center (+41) 58 323 4567.
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Mobile payments

3

H OW  T O M A K E  A  P A Y M E NT



Mobile payments – Create a payment
1. Choose the payment method

From the Payments menu, 
click on New

Choose your preferred 
payment method

Standard payment: 
Refer to page 5 for detailed steps

Swiss QR-Bill payment:
Refer to page 7 for detailed steps
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Mobile payments – Create a standard payment
1.1 Enter the transfer details

Select which account you 
want to transfer from

Select the account you want 
to transfer to. You can choose 
from existing beneficiaries, or 
you can add a new beneficiary

Complete the fields with the 
beneficiary’s information and 

click on Add

Review the beneficiary 
settings, change them if 
necessary and click on 

Continue

Choose the currency and 
enter the amount
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Review the payment Authorise the payment 
with your credentials

Mobile payments – Create a standard payment
1.2 Review the payment and submit it

Payment submitted 
successfully
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Mobile payments – Create a QR-Bill payment
2.1 Enter the transfer details 

Scan your QR code or 
import it

Click on Select debit account Select which account you 
want to transfer from

Choose the currency and 
enter the amount
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Mobile payments – Create a QR-Bill payment
2.2 Submit the payment 

Review the payment and click 
on Submit Payment

Authorise the payment 
with your credentials

Payment submitted 
successfully
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Online payments
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Online payments – Create a payment
1. Choose Make a payment  

Hover over the Payments menu and choose Make a payment 
from the drop-down list
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Online payments – Create a payment
2. Choose an account and enter the payment details

To make a new payment: 
1. Select the account to debit 

2. Choose the currency and enter the amount 
3. Provide the beneficiary details

Once the fields are completed, make sure all the information 
is accurate before proceeding
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3. Review the payment

Select the execution date and fee method, and click on Continue Review the payment and click on Submit
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Online payments – Create a payment



4. Authorise the payment and submit it

Authorise the payment in the mobile app 
following the notification sent to your device 

Payment submitted successfully

H OW  T O M A K E  A  P A Y M E NT

13

Online payments – Create a payment
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