COVER HEADER

 PICTET

Availability and performance daily statistics of
dedicated interface and all PSU interfaces

January 152025 to March 315t 2025




1 Dalily statistics

1.68 January 1st to January 31

Bank's PSU interfaces

Dedicated interface -
Pictet Connect Wealth App

AISP / CBPII Availability AISP Performance £8Pl Performance Performance Performance
Uptime Downtime Avg response time  Error response BRdlEl Avg responsetime  Errorresponse Uptime Downtime Avg responsetime  Errorresponse Uptime Downti Avgr time Errore
| (ms) rate (ms) rate (ms) rate (ms) rate

| 01.01.2025) 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 1189 00000% 1000000% 0.0000% 235 0.0000%
| 0201.20255 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 86 0.0000% 100.0000% 0.0000% 176 0.0000%
03 01.2025; 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 29 0.0000% 100.0000% 0.0000% 185 0.0000%
| 04.01.2025| 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 92 0.0000% 100.0000% 0.0000% 193 0.0000%
| 05.01.2025| 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 92 0.0000% 100.0000% 0.0000% 177 0.0000%
| 06 01.2025) 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 84 0.0000% 100.0000% 0.0000% 183 0.0000%
0?01.2025: 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 85 0.0000% 100.0000% 0.0000% 181 0.0000%
| 0801.2025; 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 88 0.0000% 100.0000% 0.0000% 203 0.0000%
| 09.01.2025| 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 88 0.0000% 100.0000% 0.0000% 197 0.0000%
l[][]l.2l]25§ 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 88 0.0000% 100.0000% 0.0000% 177 0.0000%
| 1101.2[]25; 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 208 0.0000% 100.0000% 0.0000% 249 0.0000%
| 12012025| 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 120 00000% 1000000% 0.0000% 190 0.0000%
13.01.2025| 100.0000% 0.0000% - 0.0000% 0 100.0000% 0.0000% 154 0.0000% 100.0000% 0.0000% 201 0.0000%
14.01.2025 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 99 0.0000% 100.0000% 0.0000% 215 0.0000%
15012025 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 96 0.0000% 100.0000% 0.0000% 905 0.0000%
16.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 89 0.0000% 100.0000% 0.0000% 200 0.0000%
17.01.2025| 100.0000%% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 89 0.0000% 100.0000% 0.0000% 210 0.0000%
18012025 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 29 0.0000% 1000000% 0.0000% 174 0.0000%
19.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 108 0.0000% 100.0000% 0.0000% 193 0.0000%
20.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 179 0.0000%  99.9500% 0.0500% 196 0.0000%
21012025 1000000% 0.0000% - 0.0000% 0 0.0000% 100.0000% 0.0000% 87 0.0000% 1000000% 0.0000% 180 0.0000%
22.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 97 0.0000% 100.0000% 0.0000% 191 0.0000%
23.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 89 0.0000% 100.0000% 0.0000% 179 0.0000%
24012025 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 89 0.0000% 100.0000% 0.0000% 664 0.0000%
2501.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 99 0.0000% 100.0000% 0.0000% 184 0.0000%
26.01.2025| 100.0000% 0.0000%% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 117 0.0000% 100.0000% 0.0000% 208 0.0000%
27.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 111 0.0000% 100.0000% 0.0000% 193 0.0000%
28.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 93 0.0000% 100.0000% 0.0000% 233 0.0000%
29.01.2025| 100.0000% 0.0000% - 0.0000% 0 0.0000% 100.0000% 0.0000% 264 0.0000% 100.0000% 0.0000% 180 0.0000%
30.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 97 0.0000% 100.0000% 0.0000% 233 0.0000%
31.01.2025| 100.0000% 0.0000% - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 115 0.0000% 100.0000% 0.0000% 193 0.0000%
100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 144 0.0000%  99.9984% 0.0016% 2335 0.0000%
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1.69 February 1¢ to February 28%

Bank's PSU interfaces
Pictet Connect Wealth App

Dedicated interface

| Availability | AISP Performance CBPIl Performance Performance Performance
Downtime | Avg rezponsetime  Error response Avgresponsetime  Error response Uptime Downti Avg resp time  Errorresp Uptime Downti Avg resp time  Errorr
(ms) y (ms) rate (ms) rate (ms} rate

| 01.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 103 0.0000% 100.0000% 0.0000% 180 0.0000%
| 02.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9186% 0.0814% 123 0.0000%  99.9162% 0.0838% 502 0.0000%
| 03.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 99.6952% 0.3048% 170 0.0000% 100.0000% 0.0000% 190 0.0000%
| 04.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9492% 0.0508% 113 0.0000% 100.0000% 0.0000% 184 0.0000%
| 05.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9586% 0.0414% 110 0.0000% 100.0000% 0.0000% 191 0.0000%
| 06.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 92 0.0000% 100.0000% 0.0000% 185 0.0000%
| 07.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 99 0.0000%  99.9179% 0.0821% 250 0.0000%
| 08.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 109 0.0000% 100.0000% 0.0000% 211 0.0000%

09.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 134 0.0000%  99.6100% 0.3900% 255 0.0000%
10.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 93 0.0000%  99.5404% 0.4596% 232 0.0000%
11.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 96 0.0000%  99.7430% 0.2570% 1839 0.0000%
| 12.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 96 0.0000%  99.7225% 0.2775% 206 0.0000%
| 13.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 123 0.0000% 100.0000% 0.0000% 196 0.0000%
| 14.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 97 0.0000% 100.0000% 0.0000% 175 0.0000%
15.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 108 0.0000% 100.0000% 0.0000% 185 0.0000%
| 16.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 95 0.0000% 100.0000% 0.0000% 181 0.0000%
| 17.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 139 0.0000% 100.0000% 0.0000% 233 0.0000%
18.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 84 0.0000% 100.0000% 0.0000% 208 0.0000%
19.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 83 0.0000% 100.0000% 0.0000% 202 0.0000%
| 20.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 119 0.0000% 100.0000% 0.0000% 244 0.0000%
| 21.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 90 0.0000% 100.0000% 0.0000% 219 0.0000%
| 22.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 106 0.0000% 100.0000% 0.0000% 177 0.0000%
| 23.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 87 0.0000% 100.0000% 0.0000% 324 0.0000%
| 24.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 112 0.0000% 100.0000% 0.0000% 185 0.0000%
| 25.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9983% 0.0017% 89 0.0000% 100.0000% 0.0000% 183 0.0000%
26.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 157 0.0000% 100.0000% 0.0000% 187 0.0000%
| 27.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 84 0.0000% 100.0000% 0.0000% 175 0.0000%
| 28.02.2025 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 107 0.0000% 100.0000% 0.0000% 196 0.0000%
I | 0.0000% 0 = 0.0000% 0 = 0.0000% 99.9829% 0.0171% 108 0.0000%  99.9446% 0.0334% 216 0.0000%
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1.70 March 1st to March 31st

Bank's PSU interfaces

Pictet Connect

Dedicated interface
Wealth App

[ AISP/ CBPII Availability AISP Performance : CRPII Performance Periormance Periormance
Uptime Downtime Avg responsetime  Error response Ps:EIBRAES  Ayg responsetime  Error response Uptime Downtime Avg respansetime  Error response Uptime Downti Avg resp time Errorr
) (ms) rate (ms) rate (ms) rate (ms) rate

| 01.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9737% (.0263% 94 0.0000%  99.9999% 0.0001% 201 0.0000%
[]2.[]3.2025? 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 116 0.0000%  100.0000% 0.0000% 219 0.0000%
| 03.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 109 0.0000%  100.0000% 0.0000% 183 0.0000%
| 04.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 127 0.0000% 100.0000% 0.0000% 202 0.0000%
| 05.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 107 0.0000% 100.0000% 0.0000% 184 0.0000%
| []6.[]3.2[]25; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9925% 0.0075% 151 0.0000% 100.0000% 0.0000% 221 0.0000%
| 07.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 84 0.0000% 100.0000% 0.0000% 243 0.0000%
: 08.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 126 0.0000% 100.0000% 0.0000% 248 0.0000%
| 09.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% (L0000% 01 0.0000% 100.0000% 0.0000% 253 0.0000%
10.[]3.20251 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 2 0.0000%  100.0000% 0.0000% 198 0.0000%
| 11.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 84 0.0000% 100.0000% 0.0000% 197 0.0000%
| 12.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9354% 0.0646% 257 0.0000%  100.0000% 0.0000% 368 0.0000%
| 13.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 165 0.0000% 100.0000% 0.0000% 196 0.0000%
14.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000%% 141 0.0000% 100.0000% 0.0000% 186 0.0000%
15.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 93 0.0000% 100.0000% 0.0000% 266 0.0000%
16.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 0.0000% 100.0000% 0.0000% 92 0.0000% 100.0000% 0.0000% 216 0.0000%
17.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% a7 0.0000% 100.0000% 0.0000% 349 0.0000%
18.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 96 0.0000% 100.0000% 0.0000% 191 0.0000%
19.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 102 0.0000% 100.0000% 0.0000% 210 0.0000%
20.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9985% 0.0015% o 0.0000% 100.0000% 0.0000% 227 0.0000%
21.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 92 0.0000% 100.0000% 0.0000% 181 0.0000%
22.03.2025| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 91 0.0000% 100.0000% 0.0000% 224 0.0000%
23.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 91 0.0000% 100.0000% 0.0000% 178 0.0000%
24.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 0.0000% 100.0000% 0.0000% 95 0.0000% 100.0000% 0.0000% 178 0.0000%
25.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 94 0.0000% 100.0000% 0.0000% 171 0.0000%
26.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 100 0.0000% 100.0000% 0.0000% 185 0.0000%
27.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000%% 87 0.0000% 100.0000% 0.0000% 178 0.0000%
28.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 88 0.0000% 100.0000% 0.0000% 176 0.0000%
29.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 91 0.0000% 100.0000% 0.0000% 175 0.0000%
30.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 91 0.0000% 100.0000% 0.0000% 184 0.0000%
31.03.2025 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 94 0.0000% 100.0000% 0.0000% 191 0.0000%
100.0000% 0.0000% " 0 = 0.0000% " 0 = 0.0000% 98.9968% 0.0032% 107 0.0000% 100.0000% 0.0000% 212 0.0000%
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