COVER HEADER

 PICTET

Availability and performance daily statistics of
dedicated interface and all PSU interfaces

June 1412019 to December 31st 2022




1 Dalily statistics

1.1 June 14" to July 10t

Bank's PSU interfaces

Detiotedmorace s |
Pictet Connect Wealth App

AISP Performance CBPII Performance Performance Performance
Uptime Downtime Avg response time  Error response Avg response time  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avg response time  Error response
(ms) rate (ms) rate (ms) rate (ms) rate

14.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9977% 0.0023% 871 0.0000% 100.0000% 0.0000% 327 0.0039%
15.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9972% 0.0028% 147 0.0144% 100.0000% 0.0000% 304 0.0183%
16.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9973% 0.0027% 801 0.0144% 100.0000% 0.0000% 315 0.0000%
17.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9979% 0.0021% 1'636 0.0000% 100.0000% 0.0000% 336 0.0000%
18.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9978% 0.0022% 2'051 0.0000% 100.0000% 0.0000% 339 0.0059%
19.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9968% 0.0032% 1'257 0.0144% 100.0000% 0.0000% 355 0.0330%
20.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9956% 0.0044% 1'105 0.0289% 100.0000% 0.0000% 316 0.0000%
21.06.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9977% 0.0023% 520 0.0000% 100.0000% 0.0000% 305 0.0306%
22.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9989% 0.0011% 115 0.0000% 100.0000% 0.0000% 311 0.0000%
23.06.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9983% 0.0017% 528 0.0000% 100.0000% 0.0000% 318 0.0000%
24.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9954% 0.0046% 1'000 0.0289% 100.0000% 0.0000% 304 0.0000%
25.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9979% 0.0021% 1'869 0.0000% 100.0000% 0.0000% 330 0.0000%
26.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9982% 0.0018% 376 0.0000% 100.0000% 0.0000% 324 0.0000%
27.06.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9948% 0.0052% 727 0.0289% 100.0000% 0.0000% 312 0.0000%
28.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9964% 0.0036% 721 0.0144% 100.0000% 0.0000% 318 0.0000%
29.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9967% 0.0033% - 0.0000% 100.0000% 0.0000% 360 0.0000%
30.06.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9961% 0.0039% 316 0.0144% 100.0000% 0.0000% 329 0.0000%
01.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9998% 0.0002% 708 0.0144% 100.0000% 0.0000% 340 0.0000%
02.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9997% 0.0003% 2'102 0.0000% 100.0000% 0.0000% 318 0.0000%
03.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.6528% 0.3472% 439 0.1011% 100.0000% 0.0000% 318 0.0000%
04.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9997% 0.0003% 690 0.0000% 100.0000% 0.0000% 310 0.0000%
05.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9998% 0.0002% 658 0.0000% 100.0000% 0.0000% 310 0.0000%
06.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9997% 0.0003% 114 0.0000% 100.0000% 0.0000% 311 0.0000%
07.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9997% 0.0003% 160 0.0000% 100.0000% 0.0000% 307 0.0000%
08.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9995% 0.0005% 862 0.0289% 100.0000% 0.0000% 344 0.0000%
09.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9999% 0.0001% 1'499 0.0000% 100.0000% 0.0000% 351 0.0000%
10.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9999% 0.0001% 2'821 0.0000% 100.0000% 0.0000% 343 0.0000%
100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9852% 0.0148% 892 0.0112% 100.0000% 0.0000% 324 0.0034%
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1.2 July 11* to August 8"

Bank's PSU interfaces

Pictet Connect Wealth App

Dedicated interface

Date AISP Performance CBPII Performance Performance Performance
Uptime Downtime Avg response time  Error response Avg response time  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avg response time  Error response
(ms) rate (ms) rate (ms) rate (ms) rate

11.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 945 0.0000% 100.0000% 0.0000% 353 0.0000%
12.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'199 0.0000% 100.0000% 0.0000% 320 0.0000%
13.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 405 0.0000% 100.0000% 0.0000% 380 0.0000%
14.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 356 0.0000% 100.0000% 0.0000% 330 0.0000%
15.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 868 0.0000% 100.0000% 0.0000% 405 0.0000%
16.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'101 0.0000%  97.7300% 2.2700% 547 0.0000%
17.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 969 0.0000% 100.0000% 0.0000% 558 0.0000%
18.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 885 0.0000% 100.0000% 0.0000% 340 0.0000%
19.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'005 0.0000% 100.0000% 0.0000% 347 0.0000%
20.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 479 0.0000% 100.0000% 0.0000% 314 0.0000%
21.07.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 370 0.0000% 100.0000% 0.0000% 317 0.0000%
22.07.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 869 0.0000% 100.0000% 0.0000% 316 0.0000%
23.07.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 857 0.0000% 100.0000% 0.0000% 330 0.0000%
24.07.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'051 0.0000% 100.0000% 0.0000% 384 0.0000%
25.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'049 0.0000% 100.0000% 0.0000% 389 0.0000%
26.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 907 0.0000% 100.0000% 0.0000% 340 0.0000%
27.07.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 633 0.0000% 100.0000% 0.0000% 302 0.0000%
28.07.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 489 0.0000% 100.0000% 0.0000% 303 0.0000%
29.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 936 0.0000% 100.0000% 0.0000% 309 0.0000%
30.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'044 0.0000% 100.0000% 0.0000% 300 0.0000%
31.07.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 919 0.0000% 100.0000% 0.0000% 307 0.0000%
01.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 839 0.0000% 100.0000% 0.0000% 322 0.0000%
02.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 880 0.0000% 100.0000% 0.0000% 310 0.0000%
03.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 527 0.0000% 100.0000% 0.0000% 317 0.0000%
04.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 490 0.0000% 100.0000% 0.0000% 332 0.0000%
05.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 891 0.0000% 100.0000% 0.0000% 324 0.0000%
06.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 922 0.0000% 100.0000% 0.0000% 331 0.0000%
07.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'038 0.0000% 100.0000% 0.0000% 343 0.0000%
08.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 909 0.0013%  100.0000% 0.0000% 310 0.0000%
100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 822 0.0000%  99.9217% 0.0783% 348 0.0000%
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1.3 August 9* to September 12t

Bank's PSU interfaces
Pictet Connect Wealth App

Dedicated interface

Date AISP Performance CBPII Performance Performance Performance
Uptime Downtime Avg response time  Error response Avg response time  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avg response time  Error response
(ms) rate (ms) rate (ms) rate (ms) rate

09.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 973 0.0000% 100.0000% 0.0000% 369 0.0000%
10.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 468 0.0000% 100.0000% 0.0000% 406 0.0000%
11.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 365 0.0000% 100.0000% 0.0000% 371 0.0000%
12.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 762 0.0000% 100.0000% 0.0000% 355 0.0000%
13.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 919 0.0000% 100.0000% 0.0000% 387 0.0000%
14.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 966 0.0000% 100.0000% 0.0000% 347 0.0000%
15.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 927 0.0000% 100.0000% 0.0000% 351 0.0000%
16.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 919 0.0000% 100.0000% 0.0000% 375 0.0000%
17.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 358 0.0000% 100.0000% 0.0000% 380 0.0000%
18.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 599 0.0000% 100.0000% 0.0000% 368 0.0000%
19.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 981 0.0000% 100.0000% 0.0000% 405 0.0000%
20.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 848 0.0000% 100.0000% 0.0000% 373 0.0000%
21.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 897 0.0000% 100.0000% 0.0000% 353 0.0000%
22.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 821 0.0000% 100.0000% 0.0000% 359 0.0000%
23.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 911 0.0000% 100.0000% 0.0000% 354 0.0000%
24.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 462 0.0000% 100.0000% 0.0000% 376 0.0000%
25.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 705 0.0000% 100.0000% 0.0000% 344 0.0000%
26.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 762 0.0000% 100.0000% 0.0000% 373 0.0000%
27.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 938 0.0000% 100.0000% 0.0000% 386 0.0000%
28.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 934 0.0000% 100.0000% 0.0000% 371 0.0000%
29.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 896 0.0000% 100.0000% 0.0000% 367 0.0000%
30.08.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 908 0.0000% 100.0000% 0.0000% 356 0.0000%
31.08.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 387 0.0000% 100.0000% 0.0000% 411 0.0000%
01.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 428 0.0000% 100.0000% 0.0000% 442 0.0000%
02.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 821 0.0000% 100.0000% 0.0000% 461 0.0000%
03.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 941 0.0000% 100.0000% 0.0000% 419 0.0000%
04.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 994 0.0000% 100.0000% 0.0000% 475 0.0000%
05.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 855 0.0000% 100.0000% 0.0000% 426 0.0000%
06.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 871 0.0000% 100.0000% 0.0000% 441 0.0000%
07.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 393 0.0000% 100.0000% 0.0000% 407 0.0000%
08.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 588 0.0000% 100.0000% 0.0000% 413 0.0000%
09.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 804 0.0000% 100.0000% 0.0000% 400 0.0000%
10.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'032 0.0000% 100.0000% 0.0000% 441 0.0000%
11.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 930 0.0000% 100.0000% 0.0000% 398 0.0000%
12.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1'041 0.0000% 100.0000% 0.0000% 539 0.0000%
100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 183 0.0000% 100.0000% 0.0000% 394 0.0000%
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1.4 September 13t to October 12t

Bank's PSU interfaces

Pictet Connect Wealth App

Dedicated interface

Date AISP Performance CBPII Performance Performance Performance
Uptime Downtime Avg response time  Error response Avg response time  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avg response time  Error response
(ms) rate (ms) rate (ms) rate (ms) rate

13.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 357 0.0000% 100.0000% 0.0000% 402 0.0039%
14.09.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 484 0.0000% 100.0000% 0.0000% 406 0.0183%
15.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 466 0.0000% 100.0000% 0.0000% 413 0.0000%
16.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 407 0.0004%  100.0000% 0.0000% 427 0.0000%
17.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 385 0.0000% 100.0000% 0.0000% 428 0.0059%
18.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 392 0.0000% 100.0000% 0.0000% 419 0.0330%
19.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 370 0.0000% 100.0000% 0.0000% 384 0.0000%
20.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 413 0.0000% 100.0000% 0.0000% 399 0.0306%
21.09.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 540 0.0000% 100.0000% 0.0000% 391 0.0000%
22.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 498 0.0000% 100.0000% 0.0000% 394 0.0000%
23.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 389 0.0000% 100.0000% 0.0000% 426 0.0000%
24.09.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 371 0.0000% 100.0000% 0.0000% 392 0.0000%
25.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 414 0.0000% 100.0000% 0.0000% 405 0.0000%
26.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 346 0.0000% 100.0000% 0.0000% 408 0.0000%
27.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 374 0.0000% 100.0000% 0.0000% 403 0.0000%
28.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 514 0.0000% 100.0000% 0.0000% 432 0.0000%
29.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 492 0.0000% 100.0000% 0.0000% 412 0.0000%
30.09.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 363 0.0000% 100.0000% 0.0000% 727 0.0000%
01.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 376 0.0000% 100.0000% 0.0000% 922 0.0000%
02.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 396 0.0000% 100.0000% 0.0000% 420 0.0000%
03.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 384 0.0001% 100.0000% 0.0000% 432 0.0000%
04.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 397 0.0000% 100.0000% 0.0000% 620 0.0000%
05.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.1400% 0.8600% 575 0.0000%  100.0000% 0.0000% 382 0.0000%
06.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 579 0.0000% 100.0000% 0.0000% 387 0.0000%
07.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 332 0.0000% 100.0000% 0.0000% 394 0.0000%
08.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 338 0.0000% 100.0000% 0.0000% 384 0.0000%
09.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 359 0.0000% 100.0000% 0.0000% 370 0.0000%
10.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 413 0.0000% 100.0000% 0.0000% 371 0.0000%
11.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 400 0.0000% 100.0000% 0.0000% 398 0.0000%
12.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 449 0.0000% 100.0000% 0.0000% 392 0.0000%
100.0000% 0.0000% " 0 - 0.0000% " 0 - 0.0000% 99.9713% 0.0287% 419 0.0000% 100.0000% 0.0000% 438 0.0031%
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1.5 October 13t to November 12th

Bank's PSU interfaces

Pictet Connect Wealth App

Dedicated interface

Date AISP Performance CBPII Performance Performance Performance
Uptime Downtime Avg response time  Error response Avg response time  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avg response time  Error response
(ms) rate (ms) rate (ms) rate (ms) rate

13.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 490 0.0000% 100.0000% 0.0000% 378 0.0000%
14.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 427 0.0000% 100.0000% 0.0000% 387 0.0000%
15.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 348 0.0005%  100.0000% 0.0000% 393 0.0000%
16.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 362 0.0000% 100.0000% 0.0000% 378 0.0000%
17.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 404 0.0000% 100.0000% 0.0000% 419 0.0000%
18.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 386 0.0001%  97.7300% 2.2700% 426 0.0000%
19.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 583 0.0000% 100.0000% 0.0000% 367 0.0000%
20.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 597 0.0000% 100.0000% 0.0000% 383 0.0000%
21.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 494 0.0000% 100.0000% 0.0000% 382 0.0000%
22.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 324 0.0004% 100.0000% 0.0000% 437 0.0000%
23.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 355 0.0000% 100.0000% 0.0000% 386 0.0000%
24.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 359 0.0000% 100.0000% 0.0000% 390 0.0000%
25.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 363 0.0000% 100.0000% 0.0000% 390 0.0000%
26.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 454 0.0000% 100.0000% 0.0000% 374 0.0000%
27.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 431 0.0000% 100.0000% 0.0000% 407 0.0000%
28.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 383 0.0000% 100.0000% 0.0000% 378 0.0000%
29.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 336 0.0000% 100.0000% 0.0000% 389 0.0000%
30.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 432 0.0000% 100.0000% 0.0000% 398 0.0000%
31.10.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 328 0.0000% 100.0000% 0.0000% 404 0.0000%
01.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 436 0.0000% 100.0000% 0.0000% 360 0.0000%
02.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 541 0.0000% 100.0000% 0.0000% 364 0.0000%
03.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 488 0.0000% 100.0000% 0.0000% 375 0.0000%
04.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 375 0.0000% 100.0000% 0.0000% 390 0.0000%
05.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 382 0.0000% 100.0000% 0.0000% 382 0.0000%
06.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 459 0.0000% 100.0000% 0.0000% 362 0.0000%
07.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 330 0.0000% 100.0000% 0.0000% 371 0.0000%
08.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 370 0.0000% 100.0000% 0.0000% 385 0.0000%
09.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 452 0.0000%  99.6700% 0.3300% 373 0.0000%
10.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 432 0.0013% 100.0000% 0.0000% 368 0.0000%
11.11.2019  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 316 0.0013% 100.0000% 0.0000% 399 0.0000%
12.11.2019 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 357 0.0013% 100.0000% 0.0000% 389 0.0000%
100.0000% 0.0000% " 0 - 0.0000% " 0 - 0.0000% 100.0000% 0.0000% 413 0.0002%  99.9161% 0.0839% 387 0.0000%
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1.6 November 13t to December 12th

Bank's PSU interfaces

Pictet Connect Wealth App

Dedicated interface

AISP / CBPII Availability

Downtime

Uptime

#AISP Calls

Error response

#CBPIl Calls

Error response

Uptime

Availability

Downtime

Performance
Avg response time

Error response

Availability

Downtime

Uptime

Performance
Avg response time

Error response

rate rate rate rate

13.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 403 0.0000% 100.0000% 0.0000% 387 0.0000%
14.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 370 0.0000% 100.0000% 0.0000% 373 0.0000%
15.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 432 0.0000% 100.0000% 0.0000% 379 0.0000%
16.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 504 0.0000% 100.0000% 0.0000% 379 0.0000%
17.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 438 0.0000% 100.0000% 0.0000% 385 0.0000%
18.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 365 0.0000% 100.0000% 0.0000% 381 0.0000%
19.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 411 0.0000%  99.8900% 0.1100% 426 0.0000%
20.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 348 0.0000% 100.0000% 0.0000% 361 0.0000%
21.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 316 0.0005%  100.0000% 0.0000% 366 0.0000%
22.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 361 0.0000% 100.0000% 0.0000% 371 0.0000%
23.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 501 0.0000% 100.0000% 0.0000% 386 0.0000%
24.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 444 0.0000% 100.0000% 0.0000% 377 0.0000%
25.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 312 0.0000% 100.0000% 0.0000% 381 0.0000%
26.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 330 0.0000% 100.0000% 0.0000% 378 0.0000%
27.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 388 0.0000% 100.0000% 0.0000% 385 0.0000%
28.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 293 0.0000% 100.0000% 0.0000% 418 0.0000%
29.11.2019 100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 342 0.0000% 100.0000% 0.0000% 390 0.0000%
30.11.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 427 0.0000% 100.0000% 0.0000% 381 0.0000%
01.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 437 0.0000% 100.0000% 0.0000% 396 0.0000%
02.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 307 0.0000% 100.0000% 0.0000% 389 0.0000%
03.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 237 0.0002% 100.0000% 0.0000% 370 0.0000%
04.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 294 0.0000% 100.0000% 0.0000% 378 0.0000%
05.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 317 0.0000% 100.0000% 0.0000% 389 0.0000%
06.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 323 0.0000% 100.0000% 0.0000% 390 0.0000%
07.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 493 0.0000% 100.0000% 0.0000% 409 0.0000%
08.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 566 0.0000% 100.0000% 0.0000% 388 0.0000%
09.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 311 0.0000% 100.0000% 0.0000% 411 0.0000%
10.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 330 0.0003% 100.0000% 0.0000% 393 0.0000%
11.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 361 0.0000% 100.0000% 0.0000% 378 0.0000%
12.12.2019  100.0000% 0.0000% 0 0.0000% 0 0.0000% 100.0000% 0.0000% 311 0.0000% 100.0000% 0.0000% 407 0.0000%

100.0000% 0.0000% " 0 0.0000% " 0 0.0000% 100.0000% 0.0000% 376 0.0000%  99.9963% 0.0037% 387 0.0000%
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1.7 December 13% to January 11t

Bank's PSU interfaces
Dedicated interface
Pictet Connect Wealth App

AISP Performance CBPI Performance A\.a||ab||| i Perfermance A\.a\lamh Performance

Avg response time  Errorresponse Avg response time  Errorresponse Uptime Downtime Avg response time  Errorresponse Uptime Downtime Avg responsetime  Error response

| (ms) rate | (ms) rate (ms) rate | (ms)  rate |
13.12.2[}13: = 0.0000% 0 0.0000% 100.0000% 0.0000% 412 0.0000%  100.0000% 0.0000% 377 0.0000%
14.12.2018| = 0.0000% ] = 0.0000% 100.0000% 0.0000% 583 0.0000%  100.0000% 0.0000% 376 0.0000%
16.12.2019| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 746 0.0000%  100.0000% 0.0000% 383 0.0000%
16.12.2019 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 423 0.0000%  100.0000% 0.0000% 386 0.0000%
17.12.2018| = 0.0000% i) = 0.0000% 100.0000% 0.0000% 412 0.0000%  100.0000% 0.0000% 388 0.0000%
18.12.2013| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 407 0.0000%  100.0000% 0.0000% 386 0.0000%
19.12.2019] = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 411 0.0000%  100.0000% 0.1100% 394 0.0000%
20.12.2019| - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 377 0.0000%  100.0000% 0.0000% 37 0.0000%
21.12.2018| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 570 0.0005%  100.0000% 0.0000% 415 0.0000%
22.12.2018| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 548 0.0000%  100.0000% 0.0000% 373 0.0000%
23.12.2019| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 405 0.0000%  100.0000% 0.0000% 518 0.0000%
24.12.2019| - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 358 0.0000%  100.0000% 0.0000% 365 0.0000%
25.12.2018 | = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 575 0.0000%  100.0000% 0.0000% 372 0.0000%
26.12.2019) = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 555 0.0000%  100.0000% 0.0000% 366 0.0000%
27.12.2018| - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 524 0.0000%  100.0000% 0.0000% 555 0.0000%
28. 12.2[}19: = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 521 0.0000%  100.0000% 0.0000% 352 0.0000%
29.12.2018 | = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 500 0.0000%  100.0000% 0.0000% 373 0.0000%
30. 12.2[}19; = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 351 0.0000%  100.0000% 0.0000% 391 0.0000%
31.12.2018| - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 350 0.0000%  100.0000% 0.0000% 389 0.0000%
[}1.01.2[}20: = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 413 0.0000%  100.0000% 0.0000% 372 0.0000%
02.01.2020| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 328 0.0002%  100.0000% 0.0000% 374 0.0000%
[]3.[]1.2[}2[]: - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 334 0.0000%  100.0000% 0.0000% 363 0.0000%
04.01.2020| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 411 0.0000%  100.0000% 0.0000% 386 0.0000%
[}5.01.2[}20: = 0.0000% ] = 0.0000% 100.0000% 0.0000% 409 0.0000%  100.0000% 0.0000% 391 0.0000%
06.01.2020| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 266 0.0000%  100.0000% 0.0000% 354 0.0000%
U?.Ul.2[}20: - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 289 0.0000%  100.0000% 0.0000% 370 0.0000%
08.01.2020| = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 315 0.0000%  100.0000% 0.0000% 354 0.0000%
[]9.[]1.2[}2[]: = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 290 0.0003%  100.0000% 0.0000% 381 0.0000%
10.01.2020/ - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 341 0.0000%  100.0000% 0.0000% 418 0.0000%
11.01.202[]; = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 453 0.0000%  100.0000% 0.0000% 399 0.0000%
= 0.0000% ~ 0 = 0.0000% 100.0000% 0.0000% 433 0.0000%  100.0000% 0.0037% 390 0.0000%
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1.8 January 12 to February 9t

Bank's PSU interfaces
Dedicated interface
Pictet Connect Wealth App

AISP / CBPIHl Availability _ | AISP Performance CBPIl Performance Perfarmance Availabili Performance

Uptime Downtime Avgresponsetime  Eror response Avg response time  Emor response Uptime Downtime Avgresponsetime  Emor response Uptime Downtime Avg responsetime  Emor response

: . A Lo . {ms). IS = 4 sy Lo | J (ms) Lo mE

12.01.20200  100.0000% 0.0000% 0 e 0.0000% ] E 0.0000% 100.0000% 0.0000%6 403 0.0000%  100.0000%4 0.0000% 386 0.0000%
13.01.2020,  100.0000% 0.0000% 0 : 0.0000% 0 # 0.0000% 100.0000% 0.0000% 318 0.0000%  100.0000% 0.0000% 385 0.0000%
14.01.2020  100.0000% 0.0000% 0 = 0.0000% a E 0.0000% 99.9900% 0.0100% 286 0.0000%  100.0000% 0.0000% 378 0.0000%
16.01.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 290 0.0000%  100.0000% 0.0000% 382 0.0000%
16.01.2020,  100.0000% 0.0000% 0 - 0.0000% ] - 0.0000% 100.0000% 0.0000% 276 0.0000%  100.0000% 0.0000% 402 0.0000%
17.01.2020,  100.0000% 0.0000% 0 : 0.0000% i + 0.0000% 100.0000% 0.0000% 343 0.0000%  100.0000% 0.0000% 459 0.0000%
18.01.2020  100.0000% 0.0000% ] e 0.0000% i] E 0.0000% 100.0000% 0.0000%8 470 0.0000%  100.0000% 0.1100% 409 0.0000%
19.01.2020,  100.0000% 0.0000% 0 E 0.0000% 0 E 0.0000% 100.0000% 0.0000% 435 0.0000%  100.0000% 0.0000% 421 0.0000%
20.01.2020  100.0000% 0.0000% 0 - _| 0.0000% ] - 0.0000% 100.0000% 0.0000% 321 0.0005%  100.0000% 0.0000% 398 0.0000%
21.01.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 327 0.0000%  100.0000% 0.0000% 409 0.0000%
22.01.20200  100.0000% 0.0000% 0 e 0.0000% 1] E 0.0000% 100.0000% 0.0000%4 285 0.0000%  100.0000% 0.0000% 426 0.0000%
23.01.2020  100.0000% 0.0000% 0 i 0.0000% 0 E 0.0000% 100.0000% 0.0000% 316 0.0000%  100.0000%% 0.0000% 518 0.0000%
24.01.2020  100.0000% 0.0000% 0 = 0.0000% 0 - 0.0000% 100.0000% 0.0000% 340 0.0000%  100.0000% 0.0000% 428 0.0000%
25.01.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 493 0.0000%  100.0000% 0.0000% 423 0.0000%
26.01.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 456 0.0000%  100.0000% 0.0000% 418 0.0000%
27.01.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 305 0.0000%  100.0000% 0.0000% 370 0.0000%
28.01.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 287 0.0000%  100.0000% 0.0000% 400 0.0000%
29.01.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 3561 0.0000%  100.0000% 0.0000% 430 0.0000%
30.01.2020,  100.0000% 0.0000% 0 = 0.0000% 0 - 0.0000% 100.0000% 0.0000% 301 0.0000%  100.0000% 0.0000% 445 0.0000%
31.01.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 289 0.0000%  100.0000% 0.0000% 430 0.0000%
01.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 434 0.0002%  100.0000% 0.0000% 412 0.0000%
02.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 415 0.0000%  100.0000% 0.0000% 418 0.0000%
03.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 253 0.0000%  100.0000% 0.0000% 405 0.0000%
04.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 559 0.0000%  100.0000% 0.0000% 447 0.0000%
05.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 279 0.0000%  100.0000% 0.0000% 415 0.0000%
06.02.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 2562 0.0000%  100.0000% 0.0000% 404 0.0000%
07.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 - 0.0000% 100.0000% 0.0000% 352 0.0000%  100.0000% 0.0000% 421 0.0000%
08.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 454 0.0003%  100.0000% 0.0000% 447 0.0000%
09.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 585 0.0000%  100.0000% 0.0000% 455 0.0000%
100.0000% 0.0000% " 0 = 0.0000% " 0 = 0.0000% 99.9997% 0.0003% 361 0.0000%  100.0000% 0.0038% 419 0.0000%
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1.9 February 10 to March 10t

Bank's PSU interfaces

Dot ot I .
Pictet Connect Wealth App

AISP / CBPII Availabili KISP Performance CBPIl Performance Availabilify Performance Availabili Performance
Uptime Downtime WSS Avg responsetime  Errorresponse [ESIRREIEES  Avg responsetime  Errorresponse Uptime: Downtime Avg responsetime  Error response Uptime Downtime Avg response time  Errorresponse

(ms) rate (ms) rate (ms) rate (ms) rate

10.02.2020  100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 260 0.0000%  100.0000% 0.0000% 393 0.0000%
11.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 245 0.0000%  100.0000% 0.0000% 407 0.0000%
12.02.2020  100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 285 0.0000%  100.0000% 0.0000% 437 0.0000%
13.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 416 0.0000%  100.0000% 0.0000% 421 0.0000%
14.02.2020  100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 99.9900%  0.0100% 326 0.0000%  100.0000% 0.0000% 369 0.0000%
15.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 382 0.0000%  100.0000% 0.0000% 372 0.0000%
16.02.2020  100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 350 0.0000%  100.0000% 0.0000% 368 0.0000%
17.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 271 0.0000%  100.0000% 0.0000% 359 0.0000%
18.02.2020  100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 273 0.0000%  100.0000% 0:0000% 367 0.0000%
19.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 250 0.0000%  100.0000% 0.0000% 368 0.0000%
20.02.2020  100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 255 0.0000%  100.0000% 0.0000% 366 0.0000%
21.02.2020  100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 280 0.0000%  100.0000% 0.0000% 367 0.0000%
22.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 373 0.0000%  100.0000% 0.0000% 396 0.0000%
23.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 282 0.0000%  100.0000% 0.0000% 375 0.0000%
24.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 261 0.0000%  100.0000% 0.0000% 370 0.0000%
25.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 253 0.0000%  100.0000% 0.0000% EYE] 0.0000%
26.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 250 0.0000%  100.0000% 0.0000% 372 0.0000%
27.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 288 0.0000%  100.0000% 0.0000% 393 0.0000%
28.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 342 0.0000%  100.0000% 0.0000% 403 0.0000%
29.02.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 183 0.0000%  100.0000% 0.0000% 395 0.0000%
01.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 397 0.0000%  100.0000% 0.0000% 364 0.0000%
02.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 289 0.0000%  100.0000% 0.0000% 467 0.0000%
03.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 306 0.0000%  100.0000% 0.0000% 379 0.0000%
04.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 311 0.0000%  100.0000% 0.0000% 381 0.0000%
05.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 330 0.0000%  100.0000% 0.0000% 400 0.0000%
06.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 363 0.0000%  100.0000% 0.0000% 367 0.0000%
07.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 263 0.0000%  100.0000% 0.0000% 393 0.0000%
08.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 409 0.0003%  100.0000% 0.0000% 368 0.0000%
09.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 309 0.0000%  100.0000% 0.0000% 383 0.0000%
10.03.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 568 0.0000%  100.0000% 0.0000% 408

" 1o0.0000%"  0.0000%" 0" - 7 o.oooo%” 0" - " ooooo%l | o99.9997%”  o.0003%” 319" 0.0000% 100.0000%°  0.0000%" 385 0.0000%
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1.10 March 11t to April 9th

Bank's P5U interfaces
Dedicated interface
Pictet Connect Wealth App

AISP / CBPII Availability AISP Performance CEPH Performance Availability Perfarmance Availability Performance

Uptime Downtime Averesponsetime  Errorresponse Aveg response time  Error response Uptime Downtime Avg responsetime  Error response Uptime i} i Avgr time Errorr
| (ms) rate {ms) rate (ms) rate (ms) rate

11.03.2020) 100.0000% 0.0000%% 0 - 0.0000%% 0 0.0000% 100.0000% 0.0000% 250 0.0000% 100.0000% 0.0000% 411 0.0000%
12.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 255 0.0000% 100.0000% 0.0000% 413 0.0000%
13.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 280 0.0000% 100.0000% 0.0000% 433 0.0000%
14.03.2020) 100.0000% 0.0000%% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 373 0.0000% 100.0000% 0.0000% 402 0.0000%
15.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 288 0.0000% 100.0000% 0.0000% 397 0.0000%
16.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 342 0.0000% 100.0000% 0.0000% 405 0.0000%
17.03.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 453 0.0000% 100.0000% 0.0000% 423 0.0000%
18.03.2020) 100.0000% 0.0000%% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 397 0.0000% 100.0000% 0.0000% 410 0.0000%
19.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 289 0.0000% 100.0000% 0.0000% 426 0.0000%
20.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 261 0.0000% 100.0000% 0.0000% 429 0.0000%
21.03.2020) 100.0000% 0.0000%% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 253 0.0000% 100.0000% 0.0000% 304 0.0000%
22032020 1000000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 261 0.0000% 100.0000% 0.0000% 324 0.0000%
2303.2020) 100.0000% 0.0000% ] - 0.0000% { - 0.0000% 100.0000% 0.0000% 253 0.0000% 100.0000% 0.0000% 335 0.0000%
24.03.2020/ 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 363 0.0000% 100.0000% 0.0000% 319 0.0000%
25032020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 463 0.0000% 100.0000% 0.0000% 340 0.0000%
26.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 409 0.0000% 100.0000% 0.0000% 318 0.0000%
27.03.2020| 100.0000% 0.0000%% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 309 0.0000% 100.0000% 0.0000% 306 0.0000%
2803.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 342 0.0000% 100.0000% 0.0000% 308 0.0000%
29.03.2020/ 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 453 0.0000% 100.0000% 0.0000% 3 0.0000%
30.[]3.2[]2[]: 100.0000% 0.0000%% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 397 0.0000% 100.0000% 0.0000% 357 0.0000%
31.03.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 289 0.0000% 100.0000% 0.0000% 331 0.0000%
01.04.2020/ 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 303 0.0000% 100.0000% 0.0000% 313 0.0000%
02.04.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 330 0.0000% 100.0000% 0.0000% 308 0.0000%
03.04.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 439 0.0000% 100.0000% 0.0000% 321 0.0000%
04.04.2020| 100.0000% 0.0000%% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 405 0.0000% 100.0000% 0.0000% 334 0.0000%
05.04.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 706 0.0000% 100.0000% 0.0000% 317 0.0000%
06.04.2020/ 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 299 0.0000% 100.0000% 0.0000% 288 0.0000%
07.04 2[]2[]: 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 329 0.0003% 100.0000% 0.0000% 299 0.0000%
08.04.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 315 0.0000% 100.0000% 0.0000% 293 0.0000%
09.04.2020/ 100.0000% 0.0000%% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 340 0.0000% 100.0000% 0.0000% 303 0.0000%

7 100.0000%"  0.0000%" 0" - " 0.0000%" 0" - " 0.0000% 0" 100.0000% "  0.0000% " 348" 0.0000% 100.0000%" 0.0000%" 352 0.0000%
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1.11 April 10 till May 9th

Bank's PSU interfaces

A [ ——
Pictet Connect Wealth App

AISP / CBPIl Availability AISP Perfarmance CEPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg response time  Error response | Avg response time  Error response Uptime Downtime Avg respanse time  Error response Uptime Downti Avg resp time  Errar resp
Il (ms) rate (ms) rate (ms) rate (ms) rate

10.04.2020] 100.0000% 0.0000% 0 - 0.0000% i - 0.0000% 100.0000% 0.0000% 388 0.0000% 100.0000% 0.0000% 320 0.0000%
11.04.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 461 0.0000% 100.0000% 0.0000% 316 0.0000%
12.04.2020) 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000%% 100.0000% 0.0000% 483 0.0000%%  100.0000% 0.0000% 328 0.0000%
13.042020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 338 0.0000% 100.0000% 0.0000% 312 0.0000%
14.04.2020| 100.0000% 0.0000% 0 - 0.0000% i - 0.0000% 100.0000% 0.0000% 34 0.0000% 10000007 0.0000% 310 0.0000%
15.04.2020, 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000%% 100.0000% 0.0000% 320 0.0000%  100.0000%% 0.0000% 343 0.0000%
16.04.2020] 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 314 0.0000% 100.0000% 0.0000% 309 0.0000%
17.04.2020] 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 334 0.0000% 100.0000% 0.0000% 312 0.0000%
18.04.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 464 0.0000% 100.0000%% 0.0000% 313 0.0000%
19.04.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 424 0.0000% 100.0000% 0.0000% 326 0.0000%
20.04.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 322 0.0000% 100.0000% 0.0000% 201 0.0000%
21.04.2020, 100.0000% 0.0000% 1] - 0.0000% 0 - 0.0000%% 100.0000% 0.0000% 324 0.0000% 100.0000% 0.0000% 303 0.0000%
22.04.2020) 100.0000% 0.0000% 0 - 0.0000% I - 0.0000% 100.0000% 0.0000% 328 0.0000% 100.0000% 0.0000% 300 0.0000%
23.04.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 286 0.0000% 100.0000% 0.0000% 289 0.0000%
24.04.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 383 0.0000% 100.0000% 0.0000% 295 0.0000%
25.04.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 410 0.0000% 100.0000% 0.0000% 301 0.0000%
26.042020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 396 0.0000% 100.0000% 0.0000% 205 0.0000%
27.04.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 307 0.0000% 100.0000% 0.0000% 295 0.0000%
28.04.2020, 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000%% 100.0000% 0.0000% 330 0.0000%  100.0000%% 0.0000% 308 0.0000%
29.04.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 367 0.0000%  100.0000% 0.0000% 298 0.0000%
30.04.2020) 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000%% 100.0000% 0.0000% 311 0.0000%  100.0000% 0.0000% 293 0.0000%
01.05.2020] 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 410 0.0000%  100.0000% 0.0000% 288 0.0000%
02.05.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 474 0.0000% 100.0000% 0.0000% 294 0.0000%
03.05.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 496 0.0000% 100.0000% 0.0000% 287 0.0000%
04.05.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 404 0.0000% 100.0000% 0.0000% 290 0.0000%
05.05.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 410 0.0000% 100.0000% 0.0000% 305 0.0000%
06.05.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 478 0.0000% 100.0000% 0.0000% 317 0.0000%
07.05.2020, 100.0000%% 0.0000% 0 - 0.0000%% 0 - 0.0000%% 100.0000% 0.0000% 469 0.0003% 100.0000% 0.0000% 310 0.0000%
08.05.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 401 0.0000%  100.0000% 0.0000% 312 0.0000%
09.05.2020, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 420 0.0000%  100.0000% 0.0000% 310 0.0000%

" 100.0000%"  0.0000%" 0" - " 0.0000%" 0" - " 0.0000% 0 100.0000% "  0.0000%" 384" 0.0000% 100.0000%°  0.0000%" 306 0.0000%
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1.12 May 10* to June 8th

Bank's PSU interfaces

e T ——
Pictet Connect Wealth App

AISF Performance CEPIl Performance Availability Performance Availability Performance

Avg response time  Error response Avgresponse time  Errorresponse Uptime Downtime Avg response time  Error response Uptime Downtime Avg responsetime  Errorresponse

(ms) rel e i {ms) it S (ms) rel R izl [

10.[]5.202[]; 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 500 0.0000% 100.0000% 0.0000% 362 0.0000%
11_05.2[]2[15 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 405 0.0000% 100.0000% 0.0000% 388 0.0000%
12.05.2020| 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 403 0.0000% 100.0000% 0.0000% 353 0.0000%
13.[]5.2[12[]; 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 414 0.0000% 100.0000% 0.0000% 374 0.0000%
14.05.2020| 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 363 0.0000% 100.0000% 0.0000% 380 0.0000%
15.[]5.202£]i 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 393 0.0000% 100.0000% 0.0000% 356 0.0000%
16.[]5.202[]5 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 522 0.0000% 100.0000% 0.0000% 362 0.0000%
17.05.2020| 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 432 0.0000% 100.0000% 0.0000% 375 0.0000%
18.[]5.202U! 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 367 0.0000% 100.0000% 0.0000% 863 0.0000%
19.[]5.2[]2[15 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 365 0.0000% 100.0000% 0.0000% 327 0.0000%
20.05.2020| 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 328 0.0000% 100.0000% 0.0000% 322 0.0000%
21.05.2020] 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 350 0.0000% 100.0000% 0.0000% 329 0.0000%
22.05.2020/ 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 353 0.0000% 100.0000% 0.0000% 308 0.0000%
23.[]5.2[]2[]; 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 418 0.0000% 100.0000% 0.0000% 450 0.0000%
24.[]5.2020; 0 - 0.0000% i] - 0.0000% 100.0000% 0.0000% 537 0.0000% 100.0000% 0.0000% 320 0.0000%
25.05.2020 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 544 0.0000% 100.0000% 0.0000% 326 0.0000%
26.[]5.2[]2[]! 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 424 0.0000% 100.0000% 0.0000% 366 0.0000%
2?.05.20205 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 390 0.0000% 100.0000% 0.0000% 477 0.0000%
28.05.2020 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 333 0.0000% 100.0000% 0.0000% 384 0.0000%
29.05.2020 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 320 0.0000% 100.0000% 0.0000% 373 0.0000%
30.05.2020| 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 385 0.0000% 100.0000% 0.0000% 352 0.0000%
31.[]5.2[]2[]i 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 419 0.0000% 100.0000% 0.0000% 353 0.0000%
01_06.2[]2[15 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 305 0.0000% 100.0000% 0.0000% 353 0.0000%
02.06.2020| 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 295 0.0000% 100.0000% 0.0000% 360 0.0000%
[]3.[]5.2[]2[]! 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 290 0.0000% 100.0000% 0.0000% 341 0.0000%
[}4.[]6.2[]2[15 0 - 0.0000% i] - 0.0000% 100.0000% 0.0000% 305 0.0000% 100.0000% 0.0000% 378 0.0000%
05.06.2020 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 338 0.0000% 100.0000% 0.0000% 328 0.0000%
[]5.[]5.2[]2[]; 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 385 0.0003% 100.0000% 0.0000% 324 0.0000%
07.06.2020| 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 410 0.0000% 100.0000% 0.0000% 362 0.0000%
08.06.2020; il - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 321 0.0000% 100.0000% 0.0000% 345 0.0000%
r 0" - " n.oooos” 0" - " 0.0000% 00" 100.0000% " 0.0000% " 389 " 0.0000% 100.0000%" 0.0000%" 377 0.0000%
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1.13 June 9* to June 30th

Bank’s PSU interfaces

o [ —— i T
Pictet Connect Wealth App

I AISP / CBPII Availability AISP Performance CEPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response Avg responsetime  Error response Uptime Downtime Avg response time  Error response Uptime Downti Avg time  Error
(ms) rate {ms) rate (ms) rate (ms} rate

09.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 323 0.0000% 100.0000% 0.0000% 345 0.0000%
10.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 297 0.0000%  100.0000% 0.0000% 350 (0.0000%
11.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 305 0.0000% 100.0000% 0.0000% 344 0.0000%
12.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 313 0.0000%  100.0000% 0.0000% 320 0.0000%
13.UE.ZUZU§ 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 376 0.0000% 100.0000% 0.0000% 331 0.0000%
14.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 359 0.0000% 100.0000% 0.0000% 318 0.0000%
15.06.2020; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 297 0.0000%  100.0000% 0.0000% 320 0.0000%
16.06.2020| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 304 0.0000% 100.0000% 0.0000% 339 0.0000%
17.06.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 473 0.0000% 100.0000% 0.0000% 327 0.0000%
18.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 340 0.0000% 100.0000% 0.0000% 341 0.0000%
19.06.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 321 0.0000% 100.0000% 0.0000% 315 0.0000%
20.06.2020§ 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 420 0.0000%% 100.0000% 0.0000% 317 0.0000%
21.062020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000%: 0.0000% 362 0.0000%  100.0000% 0.0000% 303 1.0000%
22.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 325 0.0000% 100.0000% 0.0000% 358 0.0000%
23.06.2020; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 354 0.0000%  100.0000% 0.0000% 313 0.0000%
24.06.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 362 0.0000% 100.0000% 0.0000% 343 (.0000%
250620200 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 396 0.0000% 100.0000% 0.0000% 31l 0.0000%
26.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 388 0.0000% 100.0000% 0.0000% 326 0.0000%
27.06.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 459 0.0000% 100.0000% 0.0000% 319 0.0000%
28.06.2020) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 601 0.0000%  100.0000% 0.0000% 284 0.0000%
29.06.2020% 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 541 0.0000% 100.0000% 0.0000% 302 0.0000%
30.06.2020 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 334 0.0000% 100.0000% 0.0000% 324 0.0000%

100.0000% 0.0000% " 0 = 0.0000% " 0 = 0.0000% 100.0000% 0.0000% 315 0.0000% " 100.0000% 0.0000% 323 0.0000%
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1.14 July 15t to July 31st

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

AISP / CBPIl Avallability AISP Performance CEPIl Perfarmance Availability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response |5 Avg responsetime  Error response Uptime Downtime Ayvgresponsetime  Errorresponse Uptime i} i Avg resp time  Errorr
. {ms). e . {ms} e = (ms) e 8 (ms) e

01.0?.2[}205 100,0000% 0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000% 0,0000% 17 0,0000% 100,0000% 0,0000% 200 0,0000%
02.07.2020/ 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 342 0,0000% 100,0000% 0,0000% 313 0,0000%
[]3.[]?.2[]20§ 100,0000% 0.0000% 0 - 0.0000% 0 = 0.0000% 100,0000% 0.0000% 340 0.0000% 100,0000% 0,0000% 312 0,0000%
04.07.2020/ 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 407 0,0000% 100,0000% 0,0000% 302 0,0000%
Uﬁ.U?.EUEUi 100,0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 384 0.0000% 100,0000% 0.0000% 307 0.0000%
05.0?.2020; 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 313 0,0000% 100,0000% 0.0000% 315 0,0000%
[]?.[]?.2[]2[]2 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 307 0,0000% 100,0000% 0,0000% 330 0,0000%
08.07.2020| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0.0000% 317 0.0000% 100,0000% 0,0000% 332 0,0000%
09.07.2020) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 341 0,0000% 100,0000% 0,0000% 322 0,0000%
10.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0.0000% 345 0,0000% 100,0000% 0,0000% 300 0.0000%
11.07.2020/ 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 411 0,0000% 100,0000% 0,0000% 305 0,0000%
12.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 385 0,0000% 100,0000% 0,0000% 306 0,0000%
13.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0.0000% 393 0,0000% 100,0000% 0.0000% 297 0,0000%
14.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 323 0,0000% 100,0000% 0,0000% 302 0,0000%
15.07.2020) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 319 0,0000% 100,0000% 0,0000% 292 0,0000%
16.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 342 0,0000% 100,0000% 0,0000% 604 0,0000%
17.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 343 0,0000% 100,0000% 0,0000% 403 0,0000%
18.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 408 0,0000% 100,0000% 0,0000% 387 0,0000%
19.07.2020) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 373 0,0000% 100,0000% 0,0000% 342 0,0000%
20.07.2020) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 341 0,0000% 100,0000% 0,0000% 432 0,0000%
21.07.2020) 100,0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 330 0.0000% 100,0000% 0.0000% 426 0.0000%
22.07.2020) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 328 0,0000% 100,0000% 0,0000% 485 0,0000%
23.07.2020) 100,0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 340 0.0000% 100,0000% 0.0000% 342 0.0000%
24.07.2020, 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 7 0,0000% 100,0000% 0,0000% 537 0,0000%
25.07.2020) 100,0000% 0,0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 449 0.0000% 100,0000% 0.0000% 539 0.0000%
26.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 392 0,0000% 100,0000% 0,0000% 484 0,0000%
27.07.2020, 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 310 0,0000% 100,0000% 0,0000% 412 0,0000%
28.07.2020) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 304 0,0000% 100,0000% 0,0000% 421 0,0000%
29072020, 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 325 0,0000% 100,0000% 0,0000% 437 0,0000%
30.07.2020| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 312 0,0000% 100,0000% 0,0000% 378 0,0000%
31.07.2020, 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 313 0,0000% 100,0000% 0,0000% 1058 0,0000%

" 100,0000% "  0,0000%" 0" -7 0,0000%" 0" - " 0,0000% " 100,0000%  0,0000% " 352" 0,0000%" 100,0000% " 0,0000%" 397" 0,0000%
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1.15 August 1% to August 31st

Bank's PSU interfaces

Dedicated interface

AISP / CBPIl Availability AISP Performance CBPIl Performance Performance Performance
Uptime: Downtime Avg response time (ms) Error response | iBlRRAS Ayg response time (ms)  Error response Uptime Downtime  Avg response time (ms) Error response Uptime Downtime  Avg response time (ms) Error response
rate rate rate rate

01.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 8 100.0000% 0.0000% 394 0.0000%  100.0000% 0.0000% 623 0.0000%
02.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 390 0.0000%  100.0000% 0.0000% 381 0.0000%
03.08.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 306 0.0000%  100.0000% 0.0000% 349 0.0000%
04.08.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 330 0.0000%  100.0000% 0.0000% 530 0.0000%
05.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 314 0.0000%  100.0000% 0.0000% 436 0.0000%
06.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 311 0.0000%  100.0000% 0.0000% 468 0.0000%
07.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 343 0.0000%  100.0000% 0.0000% 338 0.0000%
08.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 379 0.0000%  100.0000% 0.0000% 434 0.0000%
09.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 397 0.0000%  100.0000% 0.0000% 429 0.0000%
10.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 312 0.0000%  100.0000% 0.0000% 899 0.0000%
11.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 323 0.0000%  100.0000% 0.0000% 128 0.0000%
12.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 334 0.0000%  100.0000% 0.0000% 363 0.0000%
13.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 318 0.0000%  100.0000% 0.0000% 385 0.0000%
14.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 354 0.0000%  100.0000% 0.0000% 501 0.0000%
15.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 406 0.0000%  100.0000% 0.0000% 404 0.0000%
16.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 389 0.0000%  100.0000% 0.0000% 490 0.0000%
17.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 314 0.0000%  100.0000% 0.0000% 413 0.0000%
18.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 322 0.0000%  100.0000% 0.0000% 442 0.0000%
19.08.2020|  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 328 0.0000%  100.0000% 0.0000% 1'263 0.0000%
20.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 321 0.0000%  100.0000% 0.0000% 464 0.0000%
21.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 331 0.0000%  100.0000% 0.0000% 385 0.0000%
22.08.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 404 0.0000%  100.0000% 0.0000% 336 0.0000%
23.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 392 0.0000%  100.0000% 0.0000% 454 0.0000%
24.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 334 0.0000%  100.0000% 0.0000% 422 0.0000%
25.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 341 0.0000%  100.0000% 0.0000% 453 0.0000%
26.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 332 0.0000%  100.0000% 0.0000% 861 0.0000%
27.08.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 330 0.0000%  100.0000% 0.0000% 491 0.0000%
28.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 304 0.0000%  100.0000% 0.0000% 385 0.0000%
29.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 325 0.0000%  100.0000% 0.0000% 501 0.0000%
30.08.2020,  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 312 0.0000%  100.0000% 0.0000% 404 0.0000%
31.08.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 100.0000% 0.0000% 313 0.0000%  100.0000% 0.0000% 490 0.0000%
" 100.0000%"  0.0000%" 0" - 7 o0o000%" 0" - " 100.0000%  0.0000%" 341" 00000%" 100.0000%"  0.0000%" 507" 0.0000%
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1.16 September 1% to September 30th

Bank's PSU interfaces
Dedicated interface

AISP / CBPII Availability AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime: Downtime s S B Avg response time (ms)  Error response [iBAEISEY Ayg response time (ms)  Error response Uptime Downtime  Avg response time (ms) Error response Uptime Downtime  Avg response time (ms) Error response

L | rate rate rate rate
01.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 0.0000% 100.0000% 0.0000% 339 0.0000%  100.0000% 0.0000% 341 0.0000%
02.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 331 0.0000%  100.0000% 0.0000% 310 0.0000%
03.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 327 0.0000%  100.0000% 0.0000% 410 0.0000%
04.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 353 0.0000%  100.0000% 0.0000% 388 0.0000%
05.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 411 0.0000%  100.0000% 0.0000% 490 0.0000%
06.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 408 0.0000%  100.0000% 0.0000% 1'038 0.0000%
07.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 335 0.0000%  100.0000% 0.0000% 356 0.0000%
08.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 328 0.0000%  100.0000% 0.0000% 330 0.0000%
09.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 323 0.0000%  100.0000% 0.0000% 334 0.0000%
10.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 321 0.0000%  100.0000% 0.0000% 320 0.0000%
11.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 338 0.0000%  100.0000% 0.0000% 341 0.0000%
12.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 444 0.0000%  100.0000% 0.0000% 319 0.0000%
13.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 400 0.0000%  100.0000% 0.0000% 318 0.0000%
14.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 319 0.0000%  100.0000% 0.0000% 316 0.0000%
15.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 330 0.0000%  100.0000% 0.0000% 359 0.0000%
16.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 318 0.0000%  100.0000% 0.0000% 333 0.0000%
17.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 335 0.0000%  100.0000% 0.0000% 315 0.0000%
18.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 358 0.0000%  100.0000% 0.0000% 306 0.0000%
18.09.2020)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 421 0.0000%  100.0000% 0.0000% 338 0.0000%
20.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 421 0.0000%  100.0000% 0.0000% 310 0.0000%
21.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 379 0.0000%  100.0000% 0.0000% 307 0.0000%
22.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 379 0.0000%  100.0000% 0.0000% 309 0.0000%
23.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 382 0.0000%  100.0000% 0.0000% 332 0.0000%
24.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 408 0.0000%  100.0000% 0.0000% 318 0.0000%
25.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 381 0.0000%  100.0000% 0.0000% 348 0.0000%
26.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 421 0.0000%  100.0000% 0.0000% m 0.0000%
21.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 392 0.0000%  100.0000% 0.0000% 318 0.0000%
28.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 331 0.0000%  100.0000% 0.0000% 298 0.0000%
29.09.20200  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 292 0.0000%  100.0000% 0.0000% 353 0.0000%
30.09.2020  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 330 0.0000%  100.0000% 0.0000% 312 0.0000%

100.0000% 0.0000%" 0 - 0.0000% " 0 - 0.0000% 100.0000% 0.0000% 362 0.0000%" 100.0000% 0.0000% 359 | 0.0000%

31.12.2022 | PSD2 DAILY STATISTICS| PAGE 16 OF 43



1.17 October 15t to October 31st

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

AISP / CBPII Availability AISP Performance CBPII Performance Availability Performance Availability Performance
Uptime Downtime SN Avg response time (ms)  Errorresponse | BRI Avg response time (ms)  Error response Uptime Downtime Avg response time (ms) ~ Error response Uptime Downtime Avg response time (ms)  Error response
rate rate rate rate

01.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 0,0000% 100,0000%  0,0000% 350 0,0000%  100,0000%  0,0000% 298 0,0000%
02.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 - 0,0000% 100,0000%  0,0000% 348 0,0000%  100,0000%  0,0000% 365 0,0000%
03.10.2020  100,0000%  0,0000% 0 z 0,0000% 0 - 0,0000% 100,0000%  0,0000% 438 0,0000%  100,0000%  0,0000% 364 0,0000%
04.10.2020  100,0000%  0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000%  0,0000% 387 0,0000%  100,0000%  0,0000% 524 0,0000%
05.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000%  0,0000% 365 0,0000%  100,0000%  0,0000% 608 0,0000%
06.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000%  0,0000% 343 0,0000%  100,0000%  0,0000% 450 0,0000%
07.10.2020  100,0000%  0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000%  0,0000% 329 0,0000%  100,0000%  0,0000% 527 0,0000%
08.10.2020 100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000% 327 0,0000%  100,0000%  0,0000% 684 0,0000%
09.10.2020  100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000% 337 0,0000%  100,0000%  0,0000% 533 0,0000%
10.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 - 0,0000% 100,0000%  0,0000% 390 0,0000%  100,0000%  0,0000% 480 0,0000%
11.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000%  0,0000% 432 0,0000%  100,0000%  0,0000% 659 0,0000%
12.10.2020  100,0000%  0,0000% 0 5 0,0000% 0 . 0,0000% 100,0000%  0,0000% 437 0,0000%  100,0000%  0,0000% 619 0,0000%
13.10.2020  100,0000%  0,0000% 0 : 0,0000% 0 : 0,0000% 99.9900%  0,0100% 304 0,0000%  100,0000%  0,0000% 598 0,0000%
14.10.2020  100,0000%  0,0000% 0 5 0,0000% 0 . 0,0000% 100,0000%  0,0000% 331 0,0000%  100,0000%  0,0000% 909 0,0000%
15.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 : 0,0000% 100,0000%  0,0000% 334 0,0000%  100,0000%  0,0000% 539 0,0000%
16.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 - 0,0000% 100,0000%  0,0000% 381 0,0000%  100,0000%  0,0000% 423 0,0000%
17.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 5 0,0000% 100,0000%  0,0000% 409 0,0000%  100,0000%  0,0000% 572 0,0000%
18.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000%  0,0000% 407 0,0000%  100,0000%  0,0000% 569 0,0000%
19.10.2020,  100,0000%  0,0000% 0 - 0,0000% 0 s 0,0000% 100,0000%  0,0000% 329 0,0000%  100,0000%  0,0000% 485 0,0000%
20.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000%  0,0000% 323 0,0000%  100,0000%  0,0000% 482 0,0000%
21.10.2020.  100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000% 325 0,0000%  100,0000%  0,0000% 613 0,0000%
22102020  100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000% 326 0,0000%  100,0000%  0,0000% 499 0,0000%
23102020, 100,0000%  0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000%  0,0000% 350 0,0000%  100,0000%  0,0000% 406 0,0000%
24102020  100,0000%  0,0000% 0 s 0,0000% 0 - 0,0000% 100,0000%  0,0000% 430 0,0000%  100,0000%  0,0000% 558 0,0000%
25.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 - 0,0000% 100,0000%  0,0000% 391 0,0000%  100,0000%  0,0000% 540 0,0000%
26.10.2020  100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000% 323 0,0000%  100,0000%  0,0000% 514 0,0000%
27.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 - 0,0000% 100,0000%  0,0000% 336 0,0000%  100,0000%  0,0000% 432 0,0000%
28.10.2020  100,0000%  0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000%  0,0000% 328 0,0000%  100,0000%  0,0000% 789 0,0000%
29.10.2020  100,0000%  0,0000% 0 5 0,0000% 0 5 0,0000% 100,0000%  0,0000% 331 0,0000%  100,0000%  0,0000% 546 0,0000%
30.10.2020| 100,0000%  0,0000% 0 : 0,0000% 0 = 0,0000% 100,0000%  0,0000% 359 0,0000%  100,0000%  0,0000% 177 0,0000%
31.10.2020,  100,0000%  0,0000% 0 = 0,0000% 0 . 0,0000% 100,0000%  0,0000% 404 0,0000%  100,0000%  0,0000% 194 0,0000%

7 100,0000%"  0,0000%" 0" -7 o,0000%" 0" -7 00000% 00" 99,9997% 0,0003% " 3617  0,0000%” 100,0000%"  0,0000% 515 0,0000%
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1.18 November 15t to November 30th

Bank's PSU interfaces
Dedicated interface
Pictet Connect Wealth App

AISP / CBPII Availability AISP Performance CBPII Performance Availability Performance Availability Performance
Uptime Downtime ORI Avg response time (ms)  Errorresponse [ BEHIReEIEE Avg response time (ms)  Error response Uptime Downtime Avg response time (ms)  Error response Uptime Downtime Avg response time (ms) ~ Error response
rate rate rate rate

01.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 0,0000% 100,0000% 0,0000% 380 0,0000%  100,0000% 0,0000% 493 0,0000%
02.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 300 0,0000%  100,0000% 0,0000% 639 0,0000%
03.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 295 0,0000%  100,0000% 0,0000% 625 0,0000%
04.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 291 0,0000%  100,0000% 0,0000% 663 0,0000%
05.11.2020;  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 294 0,0000%  100,0000% 0,0000% 371 0,0000%
06.11.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 99,8900% 0,1100% 1077 0,0000%  99,8500% 0,0000% 1359 0,0000%
07.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 745 0,0000%  100,0000% 0,0000% 1050 0,0000%
08.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 315 0,0000%  100,0000% 0,0000% 596 0,0000%
09.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 329 0,0000%  100,0000% 0,0000% 551 0,0000%
10.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 288 0,0000%  100,0000% 0,0000% 738 0,0000%
11.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 291 0,0000%  100,0000% 0,0000% 482 0,0000%
12.11.2020|  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 304 0,0000%  100,0000% 0,0000% 653 0,0000%
13.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 309 0,0000%  100,0000% 0,0000% 495 0,0000%
14.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 355 0,0000%  100,0000% 0,0000% 514 0,0000%
15.11.2020|  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 329 0,0000%  100,0000% 0,0000% 689 0,0000%
16.11.2020|  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 328 0,0000%  100,0000% 0,0000% 638 0,0000%
17.11.2020|  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 292 0,0000%  100,0000% 0,0000% 526 0,0000%
18.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 317 0,0000%  100,0000% 0,0000% 326 0,0000%
19.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 283 0,0000%  100,0000% 0,0000% 307 0,0000%
20.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 296 0,0000%  100,0000% 0,0000% 316 0,0000%
21.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 = 100,0000% 0,0000% 331 0,0000%  100,0000% 0,0000% 293 0,0000%
22.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 330 0,0000%  100,0000% 0,0000% 302 0,0000%
23.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 271 0,0000%  100,0000% 0,0000% 322 0,0000%
24.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 292 0,0000%  100,0000% 0,0000% 315 0,0000%
25.11.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 292 0,0000%  100,0000% 0,0000% 342 0,0000%
26.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 296 0,0000%  100,0000% 0,0000% 339 0,0000%
27.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 306 0,0000%  100,0000% 0,0000% 357 0,0000%
28.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 308 0,0000%  100,0000% 0,0000% 354 0,0000%
29.11.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 312 0,0000%  100,0000% 0,0000% 370 0,0000%
30.11.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 282 0,0000%  100,0000% 0,0000% 408 0,0000%

100,0000% 0,0000% " 0 - 0,0000% " 0 - 99,9963% 0,0037% 348 0,0000%"  99,9929% 0,0000% 514 0,0000%
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1.19 December 15t to December 31st

Bank's PSU interfaces

Pictet Connect Wealth App

AISP / CBPII Availability AISP Performance CBPII Performance Avallahllny Performance Avallablllty Performance
Uptime Downtime LR Avg response time (ms)  Errorresponse | BEHINEEIREE Avg response time (ms) — Error response Uptime Downtime Avg response time (ms) ~ Eror response Uptime Downtime Avg response time (ms)  Eror response
rate rate rate rate

01.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 0,0000% 100,0000% 0,0000% 313 0,0000%  100,0000% 0,0000% 370 0,0000%
02.12.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 284 0,0000%  100,0000% 0,0000% 371 0,0000%
03.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 315 0,0000%  100,0000% 0,0000% 389 0,0000%
04.12.2020/  100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 307 0,0000%  100,0000% 0,0000% 373 0,0000%
05.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 335 0,0000%  100,0000% 0,0000% 350 0,0000%
06.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 313 0,0000%  100,0000% 0,0000% 336 0,0000%
07.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 288 0,0000%  100,0000% 0,0000% 356 0,0000%
08.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 319 0,0000%  100,0000% 0,0000% 350 0,0000%
09.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 288 0,0000%  100,0000% 0,0000% 361 0,0000%
10.12.2020|  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 303 0,0000%  100,0000% 0,0000% 353 0,0000%
11.12.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 295 0,0000%  100,0000% 0,0000% 345 0,0000%
12.12.2020)  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 336 0,0000%  100,0000% 0,0000% 347 0,0000%
13.12.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 319 0,0000%  100,0000% 0,0000% 349 0,0000%
14.12.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 295 0,0000%  100,0000% 0,0000% 357 0,0000%
15.12.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 293 0,0000%  100,0000% 0,0000% 375 0,0000%
16.12.2020|  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 286 0,0000%  100,0000% 0,0000% 404 0,0000%
17.12.2020/  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 282 0,0000%  100,0000% 0,0000% 584 0,0000%
18.12.2020)  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 295 0,0000%  100,0000% 0,0000% 466 0,0000%
19.12.2020|  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 321 0,0000%  100,0000% 0,0000% 397 0,0000%
20.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 320 0,0000%  100,0000% 0,0000% 369 0,0000%
21.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 293 0,0000%  100,0000% 0,0000% 380 0,0000%
22.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 292 0,0000%  100,0000% 0,0000% 404 0,0000%
23.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 303 0,0000%  100,0000% 0,0000% 370 0,0000%
24.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 321 0,0000%  100,0000% 0,0000% 356 0,0000%
25.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 365 0,0000%  100,0000% 0,0000% 401 0,0000%
26.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 330 0,0000%  100,0000% 0,0000% 379 0,0000%
27.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 330 0,0000%  100,0000% 0,0000% 576 0,0000%
28.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 303 0,0000%  100,0000% 0,0000% 481 0,0000%
29.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 297 0,0000%  100,0000% 0,0000% 372 0,0000%
30.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 291 0,0000%  100,0000% 0,0000% 396 0,0000%
31.12.2020,  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 314 0,0000%  100,0000% 0,0000% 372 0,0000%

" 100,0000%"  0,0000%" 0" - 7 00000%" 0" - 7 00000% 100,0000% 0,0000% " 308 0,0000% " 100,0000% 0,0000% " 391 0,0000%
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1.20 January 1% to January 31

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPII Availability AISP Performance CEFIl Performance Availability Performance Availability Performance

Uptime Downtime Ayvgresponsetime  Errorresponse Avgresponse time  Error response Uptime Downtime Avg responsetime  Error response Uptime Downtime Avg responsetime  Error response

S| L (ms) .o _ (ms) o rate PO | — fmsy  rae fms)  rate
01012021 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 327 0,0000%  100,0000% 0,0000% 498 0,0000%
02.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 344 0,0000%  100,0000% 0,0000% 430 0,0000%
03.01.2021; 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 328 0,0000%  100,0000% 0,0000% 403 0,0000%
04.01.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 314 0,0000%  100.0000% 0,0000% 402 0,0000%
05.[]1.202li 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 204 0,0000%  100,0000% 0,0000% 414 0,0000%
06.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 298 0,0000%  100,0000% 0,0000% 404 0,0000%
07.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 302 0,0000%  100,0000% 0,0000% 379 0,0000%
08.01.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 305 0,0000%  100,0000% 0,0000% 422 0,0000%
09.01.2021: 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 328 0,0000%  100,0000% 0,0000% 388 0,0000%
10.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 325 0,0000%  100,0000% 0,0000% 365 0,0000%
11.01.2021; 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100.0000% 0,0000% 367 0,0000%  100.0000% 0,0000% 485 0,0000%
12012021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 462 0,0000%  100,0000% 0,0000% 430 0,0000%
13.01 2[]215 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 383 0.0000%  100,0000% 0,0000% 414 0,0000%
L4.01.2021i 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 356 0,0000%  100,0000% 0,0000% 458 0,0000%
15012021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 360 0,0000%  100,0000% 0,0000% 465 0,0000%
16.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 403 0,0000%  100,0000% 0,0000% 479 0,0000%
17012021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 394 0,0000%  100,0000% 0,0000% 470 0,0000%
18.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 358 0,0000%  100,0000% 0,0000% 448 0,0000%
19.01.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 373 0,0000%  100,0000% 0,0000% 523 0,0000%
20.01.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 370 0,0000%  100,0000% 0,0000% 456 0,0000%
21.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 375 0,0000%  100,0000% 0,0000% 554 0,0000%
22012021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 396 0,0000%  100,0000% 0,0000% 445 0,0000%
23.01.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 477 0,0000%  100,0000% 0,0000% 471 0,0000%
24.01.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 366 0,0000%  100,0000% 0,0000% 440 0,0000%
25012021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 369 0,0000%  100,0000% 0,0000% 426 0,0000%
26.01.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 362 0,0000%  100,0000% 0,0000% 428 0,0000%
27.01.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 380 0,0000%  100,0000% 0,0000% 462 0,0000%
28.01.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 375 0,0000%  100,0000% 0,0000% 497 0,0000%
29.01.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 406 0,0000%  100,0000% 0,0000% 505 0,0000%
30.01.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 452 0,0000%  100,0000% 0,0000% 496 0,0000%
31.01.2021] 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 447 0,0000%  100,0000% 0,0000% 725 0,0000%
" 100,0000%"  0,0000%" 0 -7 0,0000%" 0" -7 0,0000% 100,0000% 0,0000%" 385 0,0000%" 100,0000% 0,0000%" 448 0,0000%
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1.21 February 1¢ to February 28%

Bank's PSU interfaces
Dedicated interface
Pictet Connect Wealth App
¥

BPIl Availability AISP Perfarmance CBPIl Performance Performance Availability Performance

Uptime Downtime Avgresponsetime  Error response Avg responsetime  Error response Uptime Downtime Avg responsetime  Errorresponse Uptime Downtime Avgresponsetime  Error response

R el {ms) rate | {ms) rate (L | (ms) rate - fms) rate
01.02.2021 100,0000% 0,0000% 0 - 0.0000% 0 0,0000% 100.0000% 0.0000% 378 0,0000%  100,0000% 0.0000% 460 0.0000%
02.02.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 379 0,0000%  100,0000% 0,0000% 473 0,0000%
03.02.2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 368 0.0000%  100.0000% 0,0000% 526 0,0000%
04.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 3886 0,0000%  100,0000% 0,0000% 599 0,0000%
05.022021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 410 0,0000%  100,0000% 0,0000% 544 0,0000%
06.02.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 461 0,0000%  100,0000% 0,0000% 483 0,0000%
07.022021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 431 0.0000% 100,0000% 0,0000% 424 0,0000%
08.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 375 0,0000%  100,0000% 0,0000% 462 0,0000%
09.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 376 0,0000%  100,0000% 0,0000% 553 0,0000%
10.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 380 0,0000%  100,0000% 0,0000% 506 0.,0000%
11.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 397 0,0000%  100,0000% 0,0000% 544 0,0000%
12.02.2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 410 0.0000%  100,0000% 0,0000% 615 0,0000%
13.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 460 0,0000%  100,0000% 0,0000% 465 0,0000%
14022021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 99 3900% 0,0100% 465 0,0000%  100,0000% 0,0000% 472 0,0000%
15.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 394 0,0000%  100,0000% 0,0000% 518 0,0000%
16.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 438 0,0000%  100,0000% 0,0000% 675 0,0000%
17.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 431 0,0000%  100,0000% 0,0000% 464 0,0000%
18.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 439 0,0000%  100,0000% 0,0000% 643 0,0000%
19.02.2021  100,0000% 0.0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 430 0.0000%  100.0000% 0,0000% 664 0,0000%
20.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 543 0,0000%  100,0000% 0,0000% 507 0,0000%
21022021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 540 0,0000%  100,0000% 0,0000% 750 0,0000%
22.02.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 505 0,0000%  100,0000% 0,0000% 573 0,0000%
23022021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 458 0,0000% 100,0000% 0,0000% 558 0,0000%
24022021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 458 0,0000%  100,0000% 0,0000% 556 0,0000%
25022021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 490 0,0000%  100,0000% 0,0000% 553 0,0000%
26.02.2021  100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 468 0,0000%  100,0000% 0,0000% 638 0.,0000%
27.02.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 533 0,0000%  100,0000% 0,0000% 581 0,0000%
28.02.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 526 0,0000% 100,0000% 0,0000% 602 0,0000%
100,0000% 0,0000%" 0 E 0,0000%" 0 = 0,0000% 99,9996% 0,0004% 440 0,0000% " 100,0000% 0,0000% 330 0,0000%
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1.22 March 15t to March 31st

Bank's PSU interfaces
Dedicated interface
BPII Availability AISP Perfarmance CBPIl Performance Performance Performance

Uptime Downtime ] Avg responsetime  Error response Avg responsetime  Error response Uptime Downtime Avgresponse time  Error response Uptime Downtime Avg response time  Error response

O (ms) e N (ms) I ] il (ms) ___  rate (ms) ___ rate
01.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 0,0000% 100,0000% 0,0000% 451 0,0000%  100,0000% 0,0000% 747 0,0000%
02.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 457 0,0000%  100,0000% 0,0000% 606 0,0000%
03.03.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 668 0,0000%  100,0000% 0,0000% 413 0,0000%
04032021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 1422 0.0000%  100,0000% 0,0000% 514 0,0000%
05.03.2021; 100,0000% 0,0000% 0 - 0.0000% 0 = 0,0000% 100,0000% 0,0000% 376 0,0000%  100,0000% 0,0000% 471 0,0000%
06.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 410 0,0000% 100,0000% 0,0000% 393 0,0000%
07.03.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 429 0,0000%  100.0000% 0,0000% 377 0,0000%
08.03.2021, 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 427 0.0000%  100,0000% 0,0000% 740 0,0000%
09.03.2021; 100,0000% 0,0000% 0 - 0.0000% 0 = 0,0000% 100,0000% 0,0000% 409 0,0000%  100,0000% 0,0000% 527 0,0000%
10.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 410 0,0000%  100,0000% 0,0000% 484 0,0000%
11.03.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 458 0,0000%  100.0000% 0,0000% 500 0,0000%
12.03.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 498 0,0000%  100,0000% 0,0000% 456 0,0000%
13.03.2021) 100,0000% 0,0000% 0 - 0.0000% 0 = 0,0000% 100,0000% 0,0000% 531 0,0000%  100,0000% 0,0000% 417 0,0000%
14.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 529 0,0000%  100,0000% 0,0000% 524 0,0000%
15.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 480 0,0000%  100,0000% 0,0000% 503 0,0000%
16.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 449 0,0000%  100,0000% 0,0000% 858 0,0000%
17.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 402 0,0000%  100,0000% 0,0000% 610 0,0000%
18.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 366 0,0000%  100,0000% 0,0000% 1455 0,0000%
19.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 378 0,0000% 100,0000% 0,0000% 472 0,0000%
20.03.2021, 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 459 0,0000%  100,0000% 0,0000% 473 0,0000%
21.03.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 439 0,0000%  100,0000% 0,0000% 491 0,0000%
22.03.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 382 0,0000%  100,0000% 0,0000% 635 0,0000%
23032021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 383 0,0000%  100,0000% 0,0000% 422 0,0000%
24.03.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 413 0,0000%  100,0000% 0,0000% 451 0,0000%
25032021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 422 0,0000%  100,0000% 0,0000% 473 0,0000%
26.03.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 473 0,0000%  100,0000% 0,0000% 439 0,0000%
27032021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 454 0,0000%  100,0000% 0,0000% 548 0,0000%
28.03.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 451 0,0000%  100,0000% 0,0000% 519 0,0000%
29032021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 382 0,0000%  100,0000% 0,0000% 602 0,0000%
30.03.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 413 0,0000%  100,0000% 0,0000% 439 0,0000%
31.03.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 400 0,0000% 100,0000% 0,0000% 625 0,0000%
7 100,0000%"  0,0000%" 0" -7 0,0000%" 0 -7 0,0000% 100,0000% 0,0000%" 474 0,0000%" 100,0000% 0,0000% " 332 0,0000%
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1.23 April 1%t to April 30%

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPIl Availability . AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response | Avg responsetime  Error response Uptime Downtime Avg response time  Error response Uptime D Aug time  Error
{ms) rate (ms) rate {ms) rate (ms) rate

| 01/04/2021| 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 467 0.0000% 100.0000% 0.0000% 525 0.0000%
[]24’[]4:’2[]21; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 495 0.0000% 100.0000% 0.0000% 439 0.0000%
03/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 538 0.0000% 100.0000% 0.0000% 365 0.0000%
04/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 530 0.0000% 100.0000% 0.0000% 363 0.0000%
[]51[]4:’2[]21: 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% EXN 0.0000% 100.0000% 0.0000% 362 0.0000%
06/04/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 351 0.0000% 100.0000% 0.0000% 367 0.0000%
07/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 354 0.0000% 100.0000% 0.0000% 422 0.0000%
08/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 273 0.0000% 100.0000% 0.0000% 353 0.0000%
09/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 276 0.0000% 100.0000% 0.0000% 380 0.0000%
10104;'2[]21; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 391 0.0000% 100.0000% 0.0000% 369 0.0000%
11;’[]4:‘2[]21; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 7 0.0000% 100.0000% 0.0000% 357 0.0000%
12/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 251 0.0000% 100.0000% 0.0000% 372 0.0000%
13/04/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% a1 0.0000%  100.0000% 0.0000% 381 0.0000%
l4.|’[]4f2[]21| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 210 0.0000% 100.0000% 0.0000% 379 0.0000%
15/04/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 201 0.0000% 100.0000% 0.0000% 380 0.0000%
16/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 221 0.0000% 100.0000% 0.0000% 364 0.0000%
17/04/2021| 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 296 0.0000% 100.0000% 0.0000% 364 0.0000%
18/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 269 0.0000% 100.0000% 0.0000% 419 0.0000%
19/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 189 0.0000% 100.0000% 0.0000% 369 0.0000%
20/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 218 0.0000% 100.0000% 0.0000% 369 0.0000%
21/04/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 198 0.0000% 100.0000% 0.0000% 350 0.0000%
22/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 197 0.0000% 100.0000% 0.0000% 333 0.0000%
23/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 224 0.0000% 100.0000% 0.0000% 352 0.0000%
24/04/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 285 0.0000% 100.0000% 0.0000% 318 0.0000%
25/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 283 0.0000% 100.0000% 0.0000% 310 0.0000%
26/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 209 0.0000% 100.0000% 0.0000% 937 0.0000%
27/04/2021)  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 247 0.0000% 100.0000% 0.0000% 321 0.0000%
28/04/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 219 0.0000% 100.0000% 0.0000% 334 0.0000%
29/04/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 203 0.0000% 100.0000% 0.0000% 325 0.0000%
30/04/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 226 0.0000% 100.0000% 0.0000% 318 0.0000%
100.0000% 0.0000% " 0 = 0.0000% " 0 = 0.0000% 100.0000% 0.0000% 296 0.0000% " 100.0000% 0.0000% 367 0.0000%
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1.24 May 1% to May 31

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

CBPIl Performance Availability Performance Availability Performance

[ AISP/ CBPIl Availability - AISP Perfarmance
Uptime Downtime # = Avpresponsetime  Error response Avg response time  Error response Uptime Downtime Avg response lime  Error response Uptime D i Augr time  Errorr
{ms]) rate (ms) rate (ms]) rate (ms) rate

| 01/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 274 0.0000%  100.0000% 0.0000% 328 0.0000%
02/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 258 0.0000% 100.0000% 0.0000% 340 0.0000%
03/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 206 0.0000% 100.0000% 0.0000% 323 0.0000%
04/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 196 0.0000% 100.0000% 0.0000% 340 0.0000%
05/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 236 0.0000% 100.0000% 0.0000% 343 0.0000%
06/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 190 0.0000% 100.0000% 0.0000% 356 0.0000%
07/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 259 0.0000% 100.0000% 0.0000% 353 0.0000%
08/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 275 0.0000% 100.0000% 0.0000% 347 0.0000%
09/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 267 0.0000% 100.0000% 0.0000% 349 0.0000%
10/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 194 0.0000% 100.0000% 0.0000% 352 0.0000%
11/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 198 0.0000% 100.0000% 0.0000% 359 0.0000%
12/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 201 0.0000% 100.0000% 0.0000% 337 0.0000%
13/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 209 0.0000% 100.0000% 0.0000% 342 0.0000%
14/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000%% 218 0.0000% 100.0000% 0.0000% 349 0.0000%
15/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 287 0.0000% 100.0000% 0.0000% 355 0.0000%
16/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 277 0.0000% 100.0000% 0.0000% 341 0.0000%
17/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 214 0.0000% 100.0000% 0.0000% 355 0.0000%
18/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 196 0.0000% 100.0000% 0.0000% 340 0.0000%
19/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 227 0.0000% 100.0000% 0.0000% 340 0.0000%
20/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 213 0.0000%  100.0000% 0.0000% 362 0.0000%
21/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 251 0.0000% 100.0000% 0.0000% 345 0.0000%
22/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 278 0.0000% 100.0000% 0.0000% 360 0.0000%
23/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 284 0.0000% 100.0000% 0.0000% 355 0.0000%
24/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000%% 205 0.0000% 100.0000% 0.0000% 372 0.0000%
25/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 194 0.0000% 100.0000% 0.0000% 620 0.0000%
26/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 210 0.0000% 100.0000% 0.0000% 387 0.0000%
27/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000%% 184 0.0000% 100.0000% 0.0000% 392 0.0000%
28/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 220 0.0000% 100.0000% 0.0000% 382 0.0000%
29/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 278 0.0000% 100.0000% 0.0000% 404 0.0000%
30/05/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000%% 267 0.0000% 100.0000% 0.0000% 304 0.0000%
31/05/2021  100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 199 0.0000% 100.0000% 0.0000% 357 0.0000%
" 100.0000% "  0.0000% " 0" - " 0.0000%" 0" - " 0.0000% 100.0000%  0.0000%" 232 0.0000%" 100.0000%  0.0000%" 364 0.0000%
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1.25 June 1¢t to June 30t

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPIl Availability . AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response | Avg responsetime  Error response Uptime Downtime Avg response time  Error response Uptime D Aug time  Error
{ms) rate (ms) rate {ms) rate (ms) rate

| 01/06/2021| 100.0000% 0.0000% 0 : 0.0000% 0 = 0.0000% 100.0000% 0.0000% 186 0.0000% 100.0000% 0.0000% 359 0.0000%
[]21[]6:’2[]21; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 185 0.0000% 100.0000% 0.0000% 350 0.0000%
[]31[]6(2[]21; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 202 0.0000% 100.0000% 0.0000% 359 0.0000%
04/06/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 209 0.0000% 100.0000% 0.0000% 351 0.0000%
[]5:’06;'2[]21; L00.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 274 0.0000% 100.0000% 0.0000% 366 0.0000%
06/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 269 0.0000% 100.0000% 0.0000% 367 0.0000%
07/06/2021| 100.0000% 0.0000% ] - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 187 0.0000% 100.0000% 0.0000% 371 0.0000%
08/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 191 0.0000% 100.0000% 0.0000% 465 0.0000%
09/06/2021| 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 194 0.0000% 100.0000% 0.0000% 355 0.0000%
10/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 219 0.0000% 100.0000% 0.0000% 344 0.0000%
11/06/2021 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 244 0.0000% 100.0000% 0.0000% 335 0.0000%
12/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 309 0.0000% 100.0000% 0.0000% 376 0.0000%
13/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 304 0.0000% 100.0000% 0.0000% 346 0.0000%
14/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 235 0.0000% 100.0000% 0.0000% 343 0.0000%
15/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 252 0.0000% 100.0000% 0.0000% 367 0.0000%
16/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 230 0.0000% 100.0000% 0.0000% 338 0.0000%
17/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 219 0.0000% 100.0000% 0.0000% 341 0.0000%
18/06/2021| 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 246 0.0000% 100.0000% 0.0000% 357 0.0000%
19/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 322 0.0000% 100.0000% 0.0000% 339 0.0000%
20/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 294 0.0000% 100.0000% 0.0000% 335 0.0000%
21/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 234 0.0000% 100.0000% 0.0000% 361 0.0000%
22/06/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 245 0.0000% 100.0000% 0.0000% 339 0.0000%
23/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 235 0.0000% 100.0000% 0.0000% 352 0.0000%
24/06/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 124 0.0000% 100.0000% 0.0000% 349 0.0000%
25/06/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 229 0.0000% 100.0000% 0.0000% 341 0.0000%
26/06/2021| 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 299 0.0000% 100.0000% 0.0000% 344 0.0000%
27/06/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 296 0.0000% 100.0000% 0.0000% 340 0.0000%
28/06/2021) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 232 0.0000% 100.0000% 0.0000% 337 0.0000%
29106:’2021| 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 333 0.0000% 100.0000% 0.0000% 330 0.0000%
30/06/2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 229 0.0000% 100.0000% 0.0000% 349 0.0000%
I 100.0000% 0.0000% " 0 = 0.0000% " 0 = 0.0000% 100.0000% 0.0000% 244 0.0000% " 100.0000% 0.0000% 354 0.0000%
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1.26 July 1¢t to July 31

Dedicated interface

| AISP / CEPII Availability

AISP Performance
Uptime Downtime Avg responsetime  Error response
(ms}! _omte

01.07.2021| 100.0000% 0,0000% 0 0.0000%
02.07.2021| 100,0000% 0,0000% 0 - 0.0000%
03.07.2021| 100,0000% 0,0000% 0 - 0,0000%
04.07.2021| 100,0000% 0,0000% 0 - 0.0000%
05.07.2021| 100.0000% 0,0000% 0 - 0,0000%
06.07.2021| 100,0000% 0,0000% 0 z 0,0000%
07.07.2021| 100,0000% 0,0000% 0 - 0,0000%
08.07.2021| 100,0000% 0.0000% 0 - 0.0000%
09.07.2021| 100.0000% 0,0000% 0 - 0.0000%
10.07.2021| 100,0000% 0,0000% 0 - 0.0000%
11.07.2021| 100,0000% 0,0000% 0 - 0.0000%
12.07.2021| 100,0000% 0,0000% 0 - 0.0000%
13.07.2021| 100,0000% 0,0000% 0 - 0,0000%
14.07.2021| 100,0000% 0,0000% 0 - 0,0000%
15.07.2021| 100,0000% 0,0000% 0 - 0,0000%
16.07.2021| 100,0000% 0,0000% 0 - 0,0000%
17.07.2021| 100,0000% 0,0000% 0 - 0,0000%
18.07.2021| 100,0000% 0,0000% 0 - 0,0000%
19.07.2021| 100,0000% 0,0000% 0 - 0,0000%
20.07.2021| 100,0000% 0.0000% 0 - 0.0000%
21.07.2021| 100,0000% 0,0000% 0 - 0,0000%
22.07.2021| 100,0000% 0.0000% 0 - 0.0000%
23.07.2021| 100,0000% 0,0000% 0 - 0,0000%
24.07.2021| 100,0000% 0,0000% 0 - 0,0000%
25.07.2021| 100,0000% 0,0000% 0 - 0,0000%
26.07.2021| 100,0000% 0,0000% 0 - 0,0000%
27.07.2021| 100,0000% 0,0000% 0 - 0,0000%
28.07.2021| 100,0000% 0,0000% 0 - 0,0000%
29.07.2021| 100,0000% 0,0000% 0 - 0,0000%
30.07.2021| 100,0000% 0,0000% 0 - 0,0000%
31.07.2021| 100,0000% 0,0000% 0 - 0,0000%
100,0000% 0,0000% " 0 = 0,0000% "

= = i i i M e e e e e e e e e B e e B e e e e e B

CBPIl Performance
Avg response time

(ms)

Error response

rate

0.0000%

0,0000%
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
0,0000%
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
0,0000%
0.0000%
0,0000%
0.0000%
0,0000%
0.0000%
0.0000%
0,0000%
0,0000%
0,0000%
0.0000%
0,0000%
0.0000%
0,0000%
0.0000%
0,0000%

erfarmance Perfarmance

Uptime Downtime Avg response time  Error response Uptime Downtime Avg responsetime  Error response
el ms ot ms e
100,0000% 0,0000% 180 0,0000%  100,0000% 0,0000% 358 0,0000%
100,0000% 0,0000% 205 0,0000%  100,0000% 0,0000% 363 0,0000%
100,0000% 0,0000% 262 0,0000%  100,0000% 0.0000% 364 0,0000%
100,0000% 0,0000% 37 0,0000%  100,0000% 0,0000% 419 0.0000%
100,0000% 0,0000% 249 0,0000%  100,0000% 0,0000% 373 0,0000%
100,0000% 0,0000% 253 0.0000%  100,0000% 0.0000% 360 0,0000%
100,0000% 0,0000% 170 0,0000%  100,0000% 0,0000% 353 0,0000%
100,0000% 0.0000% 179 0.0000%  100,0000% 0,0000% 366 0.0000%
100,0000% 0,0000% 236 0,0000%  100,0000% 0,0000% 457 0,0000%
100,0000% 0,0000% 262 0,0000%  100,0000% 0,0000% 433 0,0000%
100,0000% 0.0000% 339 0.0000%  100.0000% 0.0000% 416 0.0000%
100,0000% 0,0000% 182 0,0000%  100,0000% 0,0000% 443 0.0000%
100,0000% 0,0000% 219 0,0000%  100,0000% 0,0000% 409 0,0000%
100,0000% 0,0000% 277 0,0000%  100,0000% 0,0000% 373 0,0000%
100,0000% 0,0000% 287 0,0000%  100,0000% 0,0000% 369 0,0000%
100,0000% 0,0000% 280 0.0000%  100,0000% 0,0000% 352 0,0000%
100,0000% 0,0000% 365 0,0000%  100,0000% 0,0000% 482 0,0000%
100,0000% 0,0000% 303 0,0000%  100,0000% 0,0000% 351 0,0000%
100,0000% 0,0000% 259 0,0000%  100,0000% 0,0000% 340 0,0000%
100,0000% 0.0000% 243 0.0000%  100,0000% 0,0000% 361 0.0000%
100,0000% 0,0000% 376 0,0000%  100,0000% 0,0000% 335 0,0000%
100,0000% 0,0000% 288 0.0000%  100,0000% 0,0000% 340 0.0000%
100,0000% 0,0000% 306 0,0000%  100,0000% 0,0000% 347 0,0000%
100,0000% 0,0000% 371 0,0000%  100,0000% 0,0000% 345 0,0000%
100,0000% 0,0000% 357 0,0000%  100,0000% 0,0000% 323 0,0000%
100,0000% 0,0000% 301 0,0000%  100,0000% 0,0000% 369 0,0000%
100,0000% 0,0000% 308 0.0000%  100,0000% 0,0000% 341 0,0000%
100,0000% 0,0000% 296 0,0000%  100,0000% 0,0000% 349 0,0000%
100,0000% 0,0000% 309 0.0000%  100,0000% 0,0000% 341 0,0000%
100,0000% 0,0000% 340 0,0000%  100,0000% 0,0000% 332 0,0000%
100,0000% 0,0000% 377 0.0000%  100,0000% 0,0000% 326 0,0000%
100,0000% 0,0000% 282 0,0000%" 100,0000% 0,0000% m 0,0000%

31.12.2022 | PSD2 DAILY STATISTICS| PAGE 26 OF 43



1.27 August 1 to August 31

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPII Availability AISP Perfarmance CEPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response Avg responsetime  Error response Uptime Downtime Avg responsetime  Error response Uptime Downtime Avgresponsetime  Error response

| B —— L (ms) | (ms) o rate el msy _ orte ms) e
01082021| 100,0000% 0.0000% 0 0000% 0 0,0000% 100,0000% 0,0000% 350 0,0000%  100,0000% 0,0000% 335 0,0000%
02.08.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 244 0,0000%  100,0000% 0,0000% 345 0,0000%
03.08.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 278 0,0000%  100,0000% 0,0000% 339 0,0000%
04.08.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 290 0,0000%  100,0000% 0,0000% 340 0,0000%
05.08 2U2li 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 269 0,0000%  100,0000% 0,0000% 340 0,0000%
06.08.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 209 0,0000%  100,0000% 0.0000% 356 0.0000%
07.08.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 270 0,0000%  100,0000% 0,0000% 365 0,0000%
08.08.2021) 100,0000% 0,0000% 0 - 0,0000% ] - 0,0000% 100,0000% 0,0000% 255 0,0000%  100,0000% 0,0000% 366 0,0000%
09.08 2021: 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 185 0,0000%  100,0000% 0,0000% 357 0,0000%
10.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 193 0,0000%  100,0000% 0,0000% 360 0,0000%
11.08.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100.0000% 0,0000% 197 0,0000%  100.0000% 0.0000% 363 0,0000%
12082021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 199 0,0000%  100,0000% 0,0000% 379 0,0000%
13.082021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 246 0.0000%  100,0000% 0,0000% 375 0,0000%
14.08 2021! 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 292 0,0000%  100,0000% 0,0000% 381 0,0000%
15082021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 267 0,0000%  100,0000% 0,0000% 369 0,0000%
16.08.2021] 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 321 0,0000%  100,0000% 0,0000% 372 0,0000%
17.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 299 0,0000%  100,0000% 0,0000% 380 0,0000%
18.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 210 0,0000%  100,0000% 0,0000% 378 0,0000%
19.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 299 0,0000%  100,0000% 0,0000% 388 0,0000%
20.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 240 0,0000%  100,0000% 0,0000% 522 0,0000%
21.08.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 280 0,0000%  100,0000% 0,0000% 399 0,0000%
22082021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 279 0,0000%  100,0000% 0,0000% 395 0,0000%
23.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 242 0,0000%  100,0000% 0,0000% 373 0,0000%
24082021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 312 0,0000%  100,0000% 0,0000% 450 0,0000%
25082021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 269 0,0000%  100,0000% 0,0000% 410 0,0000%
26.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 276 0,0000%  100,0000% 0,0000% 339 0,0000%
27.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 279 0,0000%  100,0000% 0,0000% 447 0,0000%
28.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 99,9700% 0,0300% 442 0,0000%  99.9000% 0,1000% 342 0,0000%
29.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 300 0,0000%  100,0000% 0,0000% 345 0,0000%
30.08.2021| 100.0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 273 0,0000%  100,0000% 0,0000% 444 0,0000%
31.08.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 357 0,0000%  100,0000% 0,0000% 350 0,0000%
7 100,0000%"  0,0000% " i - 7 0,0000%" i -7 0,0000% 99,9990%  0,0010% " 269  0,0000%" 100,0000%  0,0032%" 378 0,0000%
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1.28 September 1 to September 30t

Dedicated interface

|

| AISP / CEPII Availability AISP Performance CEPIl Performance Performance Performance
Uptime Downtime i Avpresponsetime  Error response Mvg responsetime  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avgresponsetime  Error response
S N (ms) | o (ms) S e — ms) __ orate fms)  rate
01.09.2021] 100,0000% 0,0000% 0 0,0000% 0 100,0000% 0,0000% 367 0,0000%  100,0000% 0,0000% 345 0,0000%
02.09.2021 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100.0000% 0,0000% 251 0,0000%  100,0000% 0,0000% 358 0,0000%
03.09.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 222 0,0000%  100,0000% 0,0000% 348 0,0000%
04.09.2021 100,0000% 0,0000% 0 = 0,0000% 0 = 0.0000% 98,3600% 1,6400% 267 0,0000%  100,0000% 0,0000% 361 0,0000%
05.09.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 264 0,0000%  100,0000% 0,0000% 360 0,0000%
06.09.2021 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100.0000% 0,0000% 196 0.0000%  100.0000% 0,0000% 363 0,0000%
07.09.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 179 0,0000%  100,0000% 0,0000% 364 0,0000%
08.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 176 0,0000%  100,0000% 0,0000% 351 0,0000%
09.09.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 182 0,0000% 100,0000% 0,0000% 343 0,0000%
10.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 202 0,0000%  100,0000% 0,0000% 354 0,0000%
11.09.2021 100,0000% 0,0000% 0 = 0,0000% 0 : 0,0000% 100,0000% 0,0000% 260 0,0000%  100,0000% 0,0000% 359 0,0000%
12.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 235 0,0000%  100,0000% 0,0000% 357 0,0000%
13.09.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 170 0,0000%  100,0000% 0,0000% 368 0.0000%
14.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 169 0,0000%  100,0000% 0,0000% 366 0,0000%
15092021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 178 0,0000%  100,0000% 0,0000% 366 0,0000%
16.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 172 0,0000%  100,0000% 0,0000% 348 0,0000%
17.09.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 205 0,0000%  100,0000% 0,0000% 350 0,0000%
18.09.2021) 100,0000% 0,0000% 0 : 0,0000% 0 = 0,0000% 100,0000% 0,0000% 254 0,0000%  100,0000% 0,0000% 335 0,0000%
19.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 242 0,0000%  100,0000% 0,0000% 337 0,0000%
20.09.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 263 0,0000%  100,0000% 0,0000% 354 0,0000%
21.09.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 173 0,0000%  100,0000% 0,0000% 351 0,0000%
22.09.2021| 100,0000% 0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000% 0,0000% 180 0,0000%  100,0000% 0,0000% 379 0,0000%
23.09.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 195 0,0000%  100,0000% 0,0000% 377 0,0000%
24092021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 205 0,0000%  100,0000% 0,0000% 358 0,0000%
25.09.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 254 0,0000%  100,0000% 0,0000% 345 0,0000%
26.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 241 0,0000%  100,0000% 0,0000% 356 0,0000%
27.09.2021) 100,0000% 0,0000% 0 : 0,0000% 0 = 0,0000% 100,0000% 0,0000% 211 0,0000%  100,0000% 0,0000% 360 0.0000%
28.09.2021) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 189 0,0000%  100,0000% 0,0000% 349 0,0000%
29.09.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 178 0,0000%  100,0000% 0,0000% 358 0.0000%
30.09.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 179 0,0000%  100,0000% 0,0000% 356 0,0000%
| 100,0000% 0,0000%" 0 = 0,0000% " 0 = 0,0000% 99,9453% 0,0547% 215 0,0000%" 100,0000% 0,0000% 336 0,0000%

31.12.2022 | PSD2 DAILY STATISTICS| PAGE 28 OF 43



1.29 October 15t to October 31st

Dedicated interface
AISP / CBPII Availability AISP Performance CEPIl Performance Performance Performance

Uptime Downtime Avg responsetime  Error response Avg responsetime  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avg responsetime  Error response

el | (ms}! e | . me e M s oate mst e
01.10.2021| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 205 0,0000%  100,0000% 0,0000% 399 0,0000%
0210 2U21; 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 244 0,0000%  100,0000% 0,0000% 362 0,0000%
03.10.2021 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 230 0,0000%  100,0000% 0,0000% 364 0,0000%
04.10 20215 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 183 0,0000%  100,0000% 0,0000% 353 0,0000%
05.102021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0.0000% 100,0000% 0,0000% 176 0,0000%  100,0000% 0,0000% 344 0,0000%
06.10 2021; 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100.0000% 0,0000% 172 0,0000%  100,0000% 0,0000% 374 0,0000%
07.10.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 186 0,0000%  100,0000% 0,0000% 345 0,0000%
08.10 20215 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 199 0,0000%  100,0000% 0,0000% 343 0,0000%
09.10.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 264 0,0000%  100,0000% 0,0000% 357 0,0000%
10.10 2021; 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 241 0,0000%  100,0000% 0,0000% 366 0,0000%
11.10.2021 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 181 0,0000%  100,0000% 0,0000% 356 0,0000%
12.10 2021: 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 189 0,0000%  100,0000% 0,0000% 357 0,0000%
13.102021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 189 0,0000%  100,0000% 0,0000% 352 0,0000%
14.10 202].! 100,0000% 0,0000% 0 = 0,0000% 0 & 0,0000% 100,0000% 0,0000% 161 0,0000%  100,0000% 0,0000% 351 0,0000%
15102021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 184 0,0000%  100,0000% 0,0000% 362 0,0000%
16.10.2021] 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 251 0,0000%  100,0000% 0,0000% 362 0,0000%
17.10.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 287 0,0000%  100,0000% 0,0000% 375 0,0000%
18.10.2021] 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 201 0,0000%  100,0000% 0,0000% 351 0,0000%
19.10.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 156 0,0000%  100,0000% 0,0000% 302 0,0000%
20.10.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 173 0,0000%  100,0000% 0,0000% 346 0,0000%
21.10.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 99,9900% 0,0100% 557 0,0000%  100,0000% 0,0000% 379 0,0000%
22.10.2021 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 175 0,0000%  100,0000% 0,0000% 380 0,0000%
23.10.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 259 0,0000%  100,0000% 0,0000% 364 0,0000%
24102021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 227 0,0000%  100,0000% 0,0000% 366 0,0000%
25102021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 152 0,0000%  100,0000% 0,0000% 352 0,0000%
26102021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 146 0,0000%  100,0000% 0,0000% 336 0,0000%
27.10.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 173 0,0000%  100,0000% 0,0000% i 0,0000%
28102021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 163 0,0000%  100,0000% 0,0000% 334 0,0000%
29.10.2021 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 186 0,0000%  100,0000% 0,0000% 339 0,0000%
30.10.2021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 244 0,0000%  100,0000% 0,0000% 357 0,0000%
31.10.2021| 100,0000% 0,0000% 0 = 0,0000% 0 = 0,0000% 100,0000% 0,0000% 233 0,0000%  100,0000% 0,0000% 348 0,0000%
| 100,0000% 0,0000%" 0 = 0,0000% " 0 = 0,0000% 99,9997% 0,0003% 212 0,0000%" 100,0000% 0,0000% 338 0,0000%
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1.30 November 15t to November 30th

Bank's PSU interfaces

Dedicated interface
Pictet GConnect Wealth App

AISP / CBPII Availability AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response | Avg responsetime  Error response Uptime Dawntime Avg responsetime  Error response Uptime Downti Avg responsetime  Error response

Dl . m _ oale (ms) ae MM my o ms e
01.11.2021| 100,0000% 0,0000% 0 0.0000% 0 0.0000% 100,0000% 0.0000% 147 0,0000%  100.0000% 0.0000% 331 0,0000%
02.11202l; 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 183 0.0000%  100,0000% 0,0000% 340 0,0000%
03.11.2021| 100,0000% 0,0000% 1] = 0.0000% 0 = 0.0000% 100,0000% 0.0000% 2 0.0000%  100.0000% 0.0000% 347 0.0000%
04.11 2021: 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0.0000% 481 0,0000%  100,0000% 0,0000% 351 0,0000%
05.11.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 174 0,0000%  100,0000% 0.0000% 351 0,0000%
06.112021; 100,0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 234 0.0000%  100.0000% 0.0000% 380 0,0000%
07.11.2021| 100,0000% 0,0000% ] - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 198 0.0000%  100,0000% 0.0000% 390 0,0000%
08.11 20215 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 137 0,0000%  100,0000% 0,0000% 361 0,0000%
09.11.2021| 100,0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 122 0.0000%  100.0000% 0.0000% 369 0.0000%
L0.11202l; 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 145 0.0000%  100,0000% 0.0000% 379 0,0000%
11.11.2021| 100,0000% 0,0000% 1} - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 147 0,0000%  100,0000% 0,0000% 388 0,0000%
12.11 2021: 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0.0000% 174 0,0000%  100,0000% 0,0000% 388 0.0000%
13112021 100,0000% 0,0000% 0 - 0.,0000% i - 0,0000% 95,5500% 0,0100% 56 0,0000%  100,0000% 03,0000% 376 0,0000%
14.11.2021| 100,0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 235 0.0000%  100,0000% 0.0000% 375 0,0000%
15.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 166 0,0000%  100,0000% 0,0000% 427 0,0000%
16.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 166 0,0000%  100,0000% 0,0000% 357 0,0000%
17.11.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 153 0,0000%  100,0000% 0,0000% 354 0,0000%
18.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 152 0,0000%  100,0000% 0,0000% 358 0,0000%
19.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 181 0,0000%  100,0000% 0,0000% 390 0,0000%
20.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 248 0,0000%  100,0000% 0,0000% 365 0,0000%
21.11.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 316 0.0000%  100,0000% 0.0000% 368 0,0000%
22.11.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 500 0,0000%  100,0000% 0,0000% 481 0,0000%
23.11.2021| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0.0000% 194 0,0000%  100,0000% 0.0000% 348 0.0000%
24.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 173 0,0000%  100,0000% 0,0000% 1] 0,0000%
25112021 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 190 0,0000%  100,0000% 0,0000% 379 0,0000%
26.11.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 198 0,0000%  100,0000% 0,0000% 366 0,0000%
27.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 276 0,0000%  100,0000% 0,0000% 532 0,0000%
28.11.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0.0000% 100,0000% 0,0000% 240 0,0000%  100,0000% 0.0000% 361 0,0000%
29.11.2021| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 175 0,0000%  100,0000% 0,0000% 351 0,0000%
30.11.2021| 100,0000% 0,0000% 0 - 0.0000% 0 - 0,0000% 100,0000% 0,0000% 166 0,0000%  100,0000% 0,0000% 374 0,0000%

| 100,0000% 0,0000% " 0 = 0,0000% " 0 = 0,0000% 99,9997% 0,0003% 219 0,0000% " 100,0000% 0,0000% 376 0,0000%
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1.31 December 15t to December 31st

Dedicated interface
Pictet Connect

Availability

Uptime Downtime

CEFIl Performance
Avg responsetime  Error response

| AISP / CBPII Availability
Liptime Downtime

AISP Performance
Avg responsetime  Error response

IS | — (ms) _ rate . (ms) e (ms)
01.12.2021) 100.0000%  0,0000% 0 - 0,0000% 0 0.0000% 100,0000%  0,0000%
02122021 100.0000%  0,0000% 0 - 0,0000% 0 - 0.0000% 100.0000%  0.0000%
03.12.2021) 100.0000%  0,0000% 0 = 0,0000% 0 - 0.0000% 100.0000%  0,0000%
04122021 100.0000%  0,0000% 0 - 0,0000% 0 5 0,0000% 100,0000%  0,0000%
05.12.2021) 100.0000%  0.0000% 0 - 0,0000% 0 - 0,0000% 100.0000%  0,0000%
06.122021 100,0000%  0,0000% 0 = 0,0000% 0 = 0.0000% 100.0000%  0,0000%
07122021 1000000%  0,0000% 0 = 0,0000% 0 - 0,0000% 100,0000%  0,0000%
08.122021) 100.0000%  0,0000% 0 = 0,0000% 0 s 0,0000% 100.0000%  0,0000%
09.12.2021) 100.0000%  0,0000% 0 E 0,0000% 0 = 0.0000% 100,0000%  0,0000%
10.122021| 100,0000%  0,0000% 0 E 0,0000% 0 - 0,0000% 100.0000%  0,0000%
1112.2021) 100.0000%  0,0000% 0 = 0,0000% 0 . 0.0000% 100.0000%  0,0000%
12122021 100.0000%  0,0000% 0 = 0,0000% 0 5 0,0000% 99.9900%  0,0100%
13.122021) 100.0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000%  0,0000%
14.122021| 100,0000%  0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000%  0,0000%
16.12.2021| 1000000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000%  0,0000%
16.12.2021| 100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000%
17.122021| 1000000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000%
18.122021| 100,0000%  0,0000% 0 B 0,0000% 0 5 0,0000% 100,0000%  0,0000%
19.122021| 1000000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000%
2012.2021) 100.0000%  0,0000% 0 - 0,0000% 0 : 0,0000% 99.9900%  0,0100%
21122021 100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000%
2212.2021) 100.0000%  0,0000% 0 B 0,0000% 0 5 0,0000% 100,0000%  0,0000%
23122021 100,0000%  0,0000% 0 : 0,0000% 0 E 0,0000% 100,0000%  0,0000%
24122021) 100.0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000%  0,0000%
2512.2021) 100,0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000%
26.12.2021) 100.0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000%  0,0000%
27.12.2021) 100,0000%  0,0000% 0 : 0,0000% 0 - 0,0000% 100,0000%  0,0000%
28122021) 100.0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000%  0,0000%
29.12.2021) 100.0000%  0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000%  0,0000%
30122021 1000000%  0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000%  0,0000%
31122021 100,0000%  0,0000% 0 : 0,0000% 0 - 0,0000% 100,0000%  0,0000%

7 100,0000%"  0,0000%" 0" - " o0000%" " -7 0,0000% 99,9994%  0,0006%"

Perfarmance
Avg response time

183

169
196
254
234
171
575
191
204
252
330
315
293
174
171
164
223
334
302
183
193
173
217
261
344
293
204
233
301
286
304
241

Bank's PSU interfaces

Wealth App

Perfarmance
Error response Uptime Downtime Avg responsetime  Error response
Hioin S SR S| ims) e
0.0000%  100,0000% 0,0000% 472 0,0000%
0.0000%  100,0000% 0,0000% 448 0.0000%
0,0000%  100,0000% 0,0000% 414 0,0000%
0,0000%  100,0000% 0,0000% 397 0,0000%
0.0000%  100.0000% 0,0000% 348 0,0000%
0,0000%  100,0000% 0,0000% 347 0,0000%
0,0000%  100,0000% 0,0000% 357 0,0000%
0.0000%  100,0000% 0,0000% 355 0.0000%
0.0000%  100,0000% 0,0000% 329 0,0000%
0,0000%  100,0000% 0,0000% 337 0,0000%
0,0000%  100,0000% 0,0000% 341 0,0000%
0.0000%  100,0000% 0,0000% 350 0,0000%
0.0000%  100,0000% 0,0000% 360 0,0000%
0,0000%  99,8500% 0,0000% 330 0,0000%
0.0000%  100,0000% 0.0000% 371 0.0000%
0,0000%  100,0000% 0,0000% 354 0,0000%
0,0000%  100,0000% 0,0000% 373 0,0000%
0,0000%  100,0000% 0,0000% 352 0,0000%
0,0000%  100,0000% 0,0000% 350 0,0000%
0,0000%  100,0000% 0,0000% 346 0,0000%
0,0000%  100,0000% 0,0000% 329 0,0000%
0.0000%  100,0000% 0,0000% 399 0,0000%
0,0000%  100,0000% 0,0000% 333 0,0000%
0.0000%  100,0000% 0.0000% 341 0.0000%
0,0000%  100,0000% 0,0000% 342 0,0000%
0.0000%  100,0000% 0,0000% 352 0.0000%
0,0000%  100,0000% 0,0000% 351 0,0000%
0.0000%  100,0000% 0.0000% 349 0.0000%
0,0000%  100,0000% 0,0000% 336 0,0000%
0,0000%  100,0000% 0,0000% 372 0,0000%
0,0000%  100,0000% 0,0000% 348 0,0000%
0,0000%" 99,9929% 0,0000%" 361 0,0000%
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1.32 January 1% to January 31

Dedicated interface
Pictet Connect

Availability

Uptime Downtime

CEPIl Performance
Ayg responsetime  Error response
(ms) rate

AISP Performance
& Avp responsetime  Errorresponse |
{ms) rate

i

01.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0.0000%
0z.01 2[]22; 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
03.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
04.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
05.01 2[]22: 100,0000% 0,0000% 0 0.0000% 0 - 0,0000% 100,0000% 0,0000%
06.01.2022| 100,0000% 0,0000% 1] 0,0000% 0 - 0,0000% 100,0000% 0.0000%
07.01.2022| 100,0000% 0,0000% ] 0,0000% 0 e 0,0000% 100,0000% 0,0000%
08012022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0.0000%
09.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0.0000%
lU.[]l.2[122; 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
11.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
12.01.2022| 100.0000% 0.0000% 0 0.0000% 0 - 0.0000% 100.0000% 0.0000%
13.01.2022| 100,0000% 0,0000% 2 913 0,0000% 0 - 0,0000% 100,0000% 0,0000%
14.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
15.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
16.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
17.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
18.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
19.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
20.01.2022| 100,0000% 0.0000% 2 g18 0.0000% 0 - 0.0000% 100,0000% 0.0000%
21.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
22.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
23.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
24.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
25.01.2022| 100,0000% 0,0000% 0 0.0000% 0 - 0,0000% 100,0000% 0.0000%
26.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
27.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
28.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
29.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
30.01.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000%
31.01.2022| 100,0000% 0,0000% 2 950 0,0000% 0 - 0,0000% 100,0000% 0,0000%

100,0000% 0,0000% " ] 893 0,0000% " 0 = 0,0000% 100,0000% 0,0000%

Performance
Ayg response time

183

331
338
357
315
401
351
367
368
334
215
223
177
203
338
260
192
207
203
265
282
347
290
284
356
281
211
765
515
332
353
i

Bank's PSU interfaces

Wealth App

Performance
Error response Uptime D i Avgr time  Errorr

rate (ms} rate

0,0000% 100,0000% 0,0000% 376 0,0000%
0,0000% 100,0000% 0,0000% 362 0,0000%
0,0000%  100,0000% 0.,0000% 376 0,0000%
0,0000% 100,0000% 0,0000% 333 0,0000%
0,0000%  100,0000% 0,0000% 333 0,0000%
0,0000% 100,0000% 0.0000% 340 0,0000%
0,0000% 100,0000% 0,0000% 320 0,0000%
0,0000% 100,0000% 0,0000% 320 0,0000%
0,0000%  100,0000% 0.0000% 318 0,0000%
0,0000% 100,0000% 0,0000% 312 0,0000%
0,0000% 10000003 0,0000% 318 0,0000%
0.0000% 100,0000% 0.0000% i 0.0000%
0,0000% 100,0000% 0,0000% 306 0,0000%
0,0000% 100,0000% 0,0000% £hiy) 0,0000%
0,0000% 100,0000% 0,0000% 320 0,0000%
0,0000% 100,0000% 0,0000% 325 0,0000%
0,0000% 100,0000% 0,0000% 319 0,0000%
0,0000% 100,0000% 0,0000% 33 0,0000%
0,0000% 100,0000% 0,0000% 308 0,0000%
0.0000%  100,0000% 0.0000% 328 0.0000%
0,0000% 100,0000% 0,0000% 316 0,0000%
0,0000% 100,0000% 0,0000% 320 0,0000%
0,0000% 100,0000% 0,0000% 331 0,0000%
0,0000% 100,0000% 0,0000% 309 0,0000%
0.0000% 100,0000% 0.0000% 34 0.0000%
0,0000% 100,0000% 0,0000% 318 0,0000%
0,0000% 100,0000%% 0,0000% 284 0,0000%
0,0000%  100,0000% 0,0000% 217 0,0000%
0,0000% 100,0000% 0,0000% 288 0,0000%
0,0000% 100,0000% 0,0000% 282 0,0000%
0,0000% 100,0000% 0,0000% 304 0,0000%
0,0000% 100,0000% 0,0000% 320 0,0000%
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1.33 February 1¢ to February 28%

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

AISP / CBPIl Availability AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime Downtime #A| S Avgresponsetime  Errorresponse | Avg response time  Error response Uptime Downtime Ayp responsetime  Error response Uptime o Augr time  Errore
(ms) rate (ms) rate {ms) rate (ms) rate

01.02.2022) 100,0000% 0,0000% 0 - 0,0000%% 0 - 100,0000% 0,0000% 213 0,0000% 100,0000% 0,0000% 362 0,0000%
0202.2022| 100,0000% 0,0000% 0 - 0.0000% 0 - 100,0000% 0.0000% 270 0.0000% 100,0000% 0,0000% 618 0.0000%
03.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 190 0,0000% 100,0000% 0,0000% 382 0,0000%
04.02.2022) 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 189 0,0000% 100,0000% 0,0000% 293 0,0000%
05.02.2022| 100,0000% 0.0000% 0 - 0.0000% 0 - 100,0000% 0.0000% 262 0.0000% 100,0000% 0.0000% 291 0.0000%
06.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 221 0,0000% 100,0000% 0.0000% 290 0,0000%
07.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 140 0,0000% 100,0000% 0,0000% 281 0,0000%
0802.2022| 100,0000% 0.0000% 0 - 0.0000% 0 - 100,0000% 0.0000% 144 0,0000% 100,0000% 0.0000% 281 0.0000%
09.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 146 0,0000% 100,0000% 0.0000% 285 0,0000%
10 02.2[]22f 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 158 0,0000% 100,0000% 0,0000% 278 0,0000%
11 02_2[]22; 100.0000% 0.0000% 0 - 0,0000% 0 - 100.0000% 0.0000% 176 0.0000% 100.0000% 0.0000% 282 0.0000%
12.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 2 0,0000% 100,0000% 0,0000% 292 0,0000%
13 02.2[]22; L00,0000% 0,0000% 0 - 0,0000%% 0 - 100,0000% 0,0000% 235 0,0000% 100,0000% 0,0000% 281 0,0000%
14022022 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 180 0,0000% 100,0000% 0,0000% 400 0,0000%
15.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 172 0,0000% 100,0000% 0,0000% 323 0,0000%
16.02.2022 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 179 0,0000% 100,0000% 0,0000% 288 0,0000%
17.02.2022) 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 163 0,0000% 100,0000% 0,0000% 286 0,0000%
18 02.2[]22; 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 187 0,0000% 100,0000% 0,0000% 284 0.0000%
19.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 268 0,0000% 100,0000% 0,0000% 279 0,0000%
20.02.2022 100.0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 944 0,0000% 100,0000% 0,0000% 285 0,0000%
21 02.2[]22: 100,0000% 0.0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 193 0.0000% 100,0000% 0,0000% 283 0,0000%
22.02.2022) 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 167 0,0000% 100,0000% 0,0000% 277 0,0000%
23022022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 171 0,0000% 100,0000% 0,0000% 275 0,0000%
2402.2022| 100,0000% 0.0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 329 0,0000% 100,0000% 0,0000% 305 0.0000%
25.02.2022) 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 211 0,0000% 100,0000% 0,0000% 299 0,0000%
26.02 2[]22; 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 451 0,0000% 100,0000% 0,0000% 283 0,0000%
27.02.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100.0000% 0,0000% 268 0,0000% 100,0000% 0.0000% 293 0.0000%
28.02.2022 100,0000% 0,0000% 0 = 0,0000% 0 - 100,0000% 0,0000% 204 0,0000% 100,0000% 0,0000% 296 0,0000%

! 100,0000% II,IlIlIlIl%' 0 =5 Il,IlIlIIIl%' 0 = 100,0000% 0,0000% 242 Il,IlIlIII]%' 100,0000% 0,0000% 310 0,0000%
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1.34 March 15t to March 31st

Bank's PSU interfaces
Pictet Connect Wealth App

CBPII Performance Availability Perfarmance Availability Performance

Dedicated interface

AISP / CBPI Availability AISP Performance

Uptime Downtime # WA Avg responsetime  Error response [ Ayg responsetime  Error response Uptime Downtime Ayg responsetime  Error response Uptime D i Avgr time  Errorr
{ms) rate (ms] rate {ms) rate (ms} rate

01.03.2022) 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 193 0,0000% 100,0000% 0,0000% 541 0,0000%
02.03 2[]22; 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 168 0,0000% 100,0000% 0,0000% 312 0,0000%
03.03.2022| 100,0000% 0,0000% 4 787 0,0000% 0 - 0,0000% 100,0000% 0,0000% 167 0,0000%  100,0000% 0.,0000% 202 0,0000%
04.03.2022, 100,0000% 0,0000% 2z 780 0,0000% 0 - 0,0000% 100,0000% 0,0000% 203 0,0000% 100,0000% 0,0000% 302 0,0000%
05.03 2[]22: 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 269 0,0000%  100,0000% 0,0000% 310 0,0000%
06.03.2022| 100,0000% 0,0000% 1] 0,0000% 0 - 0,0000% 100,0000% 0.0000% 2438 0,0000% 100,0000% 0.0000% 294 0,0000%
07.03.2022| 100,0000% 0,0000% 0 0,0000% 0 = 0,0000% 100,0000% 0,0000% 304 0,0000% 100,0000% 0,0000% 294 0,0000%
08032022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 360 0,0000% 100,0000% 0,0000% 313 0,0000%
09.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0.0000% 218 0,0000%  100,0000% 0.0000% 289 0,0000%
lU.U3.2[]22; 100,0000% 0,0000% 2 15 100,0000% 0 - 0,0000% 100,0000% 0,0000% 144 0,0000% 100,0000% 0,0000% 204 0,0000%
11.03.2[]22; 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 203 0,0000% 10000003 0,0000% 290 0,0000%
12.03.2022| 100,0000% 0.0000% 0 0.0000% 0 - 0.0000% 100.0000% 0.0000% 315 0.0000% 100,0000% 0.0000% J02 0.0000%
13.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 244 0,0000% 100,0000% 0,0000% 322 0,0000%
14.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 151 0,0000% 100,0000% 0,0000% 295 0,0000%
15.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 160 0,0000% 100,0000% 0,0000% 3z 0,0000%
16.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 193 0,0000% 100,0000% 0,0000% 308 0,0000%
17.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 153 0,0000% 100,0000% 0,0000% ] 0,0000%
18.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 180 0,0000% 100,0000% 0,0000% 302 0,0000%
19.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 334 0,0000% 100,0000% 0,0000% 307 0,0000%
20.03.2022| 100,0000% 0.0000% 0 0.0000% 0 - 0.0000% 100,0000% 0.0000% 248 0.0000%  100,0000% 0.0000% 307 0.0000%
21.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 207 0,0000% 100,0000% 0,0000% 289 0,0000%
22.03.2022) 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 161 0,0000% 100,0000% 0,0000% 300 0,0000%
23.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 152 0,0000% 100,0000% 0,0000% 304 0,0000%
24.03.2022) 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 166 0,0000% 100,0000% 0,0000% 312 0,0000%
25.03.2022| 100,0000% 0,0000% 0 0.0000% 0 - 0,0000% 100,0000% 0.0000% 165 0.0000% 100,0000% 0.0000% 324 0.0000%
26.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 08,7800% 1,2200% 283 0,0000% 100,0000% 0,0000% 318 0,0000%
27.03.2022) 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 239 0,0000% 100,0000%% 0,0000% 304 0,0000%
28.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 161 0,0000%  100,0000% 0,0000% 304 0,0000%
29.03.2022| 100,0000% 0,0000% 2 1701 0,0000% 0 - 0,0000% 100,0000% 0,0000% 147 0,0000% 100,0000% 0,0000% 304 0,0000%
30.03.2022, 100,0000% 0,0000% 2. 796 0,0000% 0 - 0,0000% 100,0000% 0,0000% 161 0,0000% 100,0000% 0,0000% 300 0,0000%
31.03.2022| 100,0000% 0,0000% 0 0,0000% 0 - 0,0000% 100,0000% 0,0000% 159 0,0000% 100,0000% 0,0000% 299 0,0000%

100,0000% I],llllllll%' 12 816 3,2250%' 0 = 0,0000% 99,9606% 0,0394% 208 0,0000% 100,0000% 0,0000% in 0,0000%
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1.35 April 1% to April 30%

Bank's PSU interfaces

Pictet Connect Wealth App

Dedicated interface

AISF / CBPI| Availability Performance Performance
Uptime Downtime Error response szl Error response Uptime Downtime Avg responsetime  Errorresponse  Uptime D Avg resp time  Errorresp
| rate ) rate rate {ms) rate

| 01.04.2022) 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 218 0,0000% 100.0000% 0,0000% 306 0,0000%
: U2.U4.2E|22f 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 255 0,0000% 100,0000% 0,0000% 306 0.0000%
[]3.[]1'1.2[]22; 100,0000% 0.0000% 0 0,0000% 0 0.0000% 100,0000% 0,0000% 318 0,0000% 100,0000% 0,0000% 302 0.0000%
| 04.042022| 100.0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 164 0,0000% 100.0000% 0,0000% 304 0,0000%
| 05.04.2022 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 160 0,0000% 100,0000% 0,0000% 322 0,0000%
| 06.04.2022| 100.0000% 0.0000% i} 0,0000% 0 0.0000% 100,0000% 0,0000% 174 0,0000% 1000000% 0,0000% 311 0,0000%
07.04 2322: 100.0000% 0.0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 153 0,0000% 100,0000% 0,0000% 299 0.0000%
| 08.04.2022| 100.0000% 0.0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 192 0,0000% 100,0000% 0,0000% 300 0,0000%
| 09.04.2022) 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 266 0,0000% 100,0000% 0,0000% 312 0,0000%
10.04.2022: 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 261 0,0000% 100,0000% 0,0000% 318 0.0000%
11.04 ?U??; 100,0000% 0.0000% 0 0.0000% 0 0.0000% 100,0000% 0,0000% 154 0.0000% 100,0000% 0.0000% 292 0,0000%
| 12.042022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 176 0,0000% 100.0000% 0,0000% 297 0,0000%
| ].3.[]4.2022! 100.0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 174 0,0000% 100,0000% 0,0000% 296 0,0000%
14.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 184 0,0000% 100,0000% 0,0000% 302 0,0000%
15.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 246 0,0000% 100,0000% 0,0000% Ak 0,0000%
16.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 290 0,0000% 100,0000% 0,0000% 315 0.0000%
17.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 284 0,0000% 100,0000% 0,0000% 311 0.0000%
18.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 191 0,0000% 100,0000% 0,0000% 304 0,0000%
19.04.2022| 100,0000% 0.0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 161 0,0000% 100,0000% 0.0000% 292 0,0000%
20042022 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 148 0,0000% 100,0000% 0,0000% 293 0,0000%
21.04.2022) 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 165 0,0000% 100,0000% 0,0000% 298 0,0000%
22.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 184 0,0000% 100,0000% 0,0000% 297 0,0000%
23.042022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 281 0.0000% 100,0000% 0,0000% 307 0.0000%
24042022 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 261 0,0000% 100,0000% 0,0000% 308 0,0000%
25.04.2022) 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 158 0,0000% 100,0000% 0,0000% 295 0,0000%
26.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 180 0.0000% 100,0000% 0,0000% 298 0,0000%
27.04.2022) 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 178 0,0000% 100,0000% 0,0000% 314 0,0000%
28.04.2022) 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 170 0,0000% 100,0000% 0,0000% 295 0.0000%
29.04.2022) 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 192 0,0000% 100,0000% 0,0000% 299 0,0000%
30.04.2022| 100,0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 293 0,0000% 100,0000% 0,0000% 302 0,0000%

| 100,0000% ll,llllllll%' 0 Il,ﬂllllﬂ%' 0 0,0000% 100,0000% 0,0000% 208 0,0000% 100,0000% 0,0000% 303 0,0000%
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1.36 May 1° to May 31

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

AISP / CBPIl Availability AISP Performance CBPIl Performance Ayvailability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response Avg response time  Error respanse Uptime Downtime Avg responsetime  Error response Uptime D Avg resp time  Errar resp
{ms) rate {ms]) rate {ms) rate (ms} rate

01.05.2022| 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0.0000% 257 0,0000% 100,0000% 0,0000% 300 0,0000%
02 05.2[]22; L00,0000% 0,0000% 0 - 0,0000%% 100,0000% 0,0000% 160 0,0000% 100,0000% 0,0000% 311 0,0000%
03052022 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 151 0,0000% 100,0000% 0,0000% 354 0,0000%
04.05.2022| 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 11 0,0000% 100,0000% 0,0000% 313 0,0000%
05.05.2022, 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 168 0,0000% 100,0000% 0,0000% 314 0,0000%
06.05.2022, 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 215 0,0000% 100,0000% 0,0000% 303 0,0000%
o [)5.2[]22; 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 275 0,0000% 100,0000% 0,0000% 315 0.0000%
08 05.2[]22; 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 290 0,0000% 100,0000% 0,0000% 306 0,0000%
09.05.2022, 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 162 0,0000% 100,0000% 0,0000% 208 0,0000%
10.05.2022| 100,0000% 0.0000% 0 - 0.0000% 100,0000% 0.0000% 182 0.0000% 100,0000% 0.0000% 429 0.0000%
11.05.2022| 100.0000% 0,0000% 0 - 0,0000% 100,0000% 0.0000% 164 0,0000% 100,0000% 0.0000% 208 0,0000%
12.05.2022) 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 174 0,0000% 100,0000% 0,0000% 291 0,0000%
13052022 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 194 0,0000% 100,0000% 0,0000% 309 0,0000%
14.05.2022 100,0000% 0,0000% 0 - 0,0000% 99,5900% 0,4100% 274 0,0000% 100,0000% 0,0000% 313 0,0000%
15.05.2022 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 737 0,0000% 100,0000% 0,0000% 320 0,0000%
16.05.2022| 100,0000% 0,0000% 0 - 0.0000% 100,0000% 0.0000% 158 0,0000% 100,0000% 0.0000% 297 0.0000%
17.05.2022| 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 155 0,0000% 100,0000% 0,0000% 308 0,0000%
18.05.2022) 100,0000% 0,0000% 0 - 0,0000%% 100,0000% 0,0000% 172 0,0000% 100,0000% 0,0000% 331 0,0000%
19.05.2022| 100,0000% 0.0000% 0 - 0,0000% 100,0000% 0.0000% 11 0,0000% 100,0000% 0.0000% 353 0.0000%
20.05.2022| 100,0000% 0,0000% 2 1284 0,0000% 100,0000% 0,0000% 185 0,0000% 100,0000% 0,0000% 329 0,0000%
21.05.2022) 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 251 0,0000% 100,0000% 0,0000% 332 0,0000%
22.05.2022| 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 243 0,0000% 100,0000% 0,0000% 393 0,0000%
23.05.2022, 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 178 0,0000% 100,0000% 0,0000% 330 0,0000%
24052022 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 152 0,0000% 100,0000% 0,0000% 354 0,0000%
25.05.2022| 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 160 0,0000% 100,0000% 0,0000% 348 0,0000%
26.05.2022) 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 160 0,0000% 100,0000% 0,0000% 345 0,0000%
27.05.2022| 100,0000% 0.0000% 0 - 0,0000% 100,0000% 0.0000% 131 0,0000% 100,0000% 0.0000% 356 0.0000%
28.05.2022| 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 305 0,0000% 100,0000% 0,0000% 349 0,0000%
29.05.2022) 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 315 0,0000% 100,0000% 0,0000% 365 0,0000%
30.05.2022| 100,0000% 0.0000% 0 - 0.0000% 100,0000% 0,0000% 439 0,0000% 100,0000% 0,0000% 322 0.0000%
31.05.2022| 100,0000% 0,0000% 0 - 0,0000% 100,0000% 0,0000% 150 0,0000% 100,0000% 0,0000% 377 0,0000%

100,0000% II,IlIlIlIl%' 2 41 II,IlIlIlIl%' 99,9868% 0,0132% 209 0,0000% 100,0000% 0,0000% 331 0,0000%
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1.37 June 1¢t to June 30t

Bank's PSU interfaces

Dedicated inferface -
Pictet Connect Wealth App

AISP / CBPIl Availability AISP Performance CEBPIl Performance Availability Performance Availability Performance

Uptime Downtime Avzresponsetime  Error response Ayg responsetime  Error response Uptime Downtime Avzresponsetime  Errorresponse  Uptime D Avgr time  Errarr
(ms) rate L ] (ms) rate (ms) rate (ms) rate

01.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 100,0000% 0.0000% 216 0,0000%  100,0000% 0,0000% 376 0,0000%
02 06 2[]22: 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 178 0.0000% 100,0000% 0,0000% 516 0,0000%
03.06.2022| 100,0000% 0.,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 172 0,0000% 100,0000% 0.0000% 337 0.0000%
04.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 239 0,0000% 100,0000% 0,0000% 339 0,0000%
05062022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 222 0.0000% 100,0000% 0.0000% 321 0,0000%
06.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 167 0,0000% 100,0000% 0.0000% 320 0,0000%
07 05.2[122: 100,0000% 0,0000% 2 1862 0,0000% 0 i 100,0000% 0,0000% 245 0,0000%  100,0000% 0,0000% 326 0,0000%
08 05,2022; 100,0000% 0,0000% 0 - 0,0000% 0 - 100.0000% 0,0000% 157 0,0000% 100.0000% 0.0000% 324 0.0000%
09.06.2022| 100,0000% 0.0000% 0 * 0,0000% 0 - 100,0000% 0.0000% 151 0,0000% 100,0000% 0.0000% 301 0.0000%
10 06.2[]22: 100,0000% 0,0000% 0 = 0,0000% 0 = 100,0000% 0,0000% 165 0,0000% 100,0000% 0,0000% 295 0,0000%
11.06.2022| 100.0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 325 0,0000% 100,0000% 0.0000% 308 0,0000%
1206.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 27% 0,0000% 100.0000% 0.0000% 309 0,0000%
13.06.2022| 100,0000% 0,0000% 0 = 0,0000% 0 = 100,0000% 0,0000% 225 0,0000% 100,0000% 0,0000% 387 0,0000%
14.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 207 0,0000% 100,0000% 0,0000% 332 0,0000%
15.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 213 0,0000% 100.0000% 0.0000% 319 0,0000%
16.06.2022| 100,0000% 0,0000% 0 = 0,0000% 0 = 100,0000% 0,0000% 215 0,0000% 100,0000% 0,0000% 323 0,0000%
17.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 242 0,0000% 100,0000% 0,0000% 319 0,0000%
18.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 315 0.0000% 100.0000% 0.0000% 643 0.0000%
19.06.2022| 100,0000% 0,0000% 0 = 0,0000% 0 = 100,0000% 0,0000% 308 0,0000%  100,0000% 0,0000% 333 0,0000%
20.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 217 0,0000% 100,0000% 0,0000% 319 0,0000%
21.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100.0000% 0.0000% 212 0.0000% 100.0000% 0.0000% 315 0.0000%
22.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 242 0,0000% 100,0000% 0,0000% 312 0,0000%
23.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 230 0,0000% 100,0000% 0,0000% 323 0,0000%
24.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0.0000% 375 0.0000% 100.0000% 0.0000% 312 0.0000%
25.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 267 0,0000% 100,0000% 0,0000% 308 0,0000%
26.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 356 0,0000%  100,0000% 0,0000% 327 0,0000%
27.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100.0000% 0.0000% 385 0.0000% 100.0000% 0.0000% 303 0.0000%
28.06.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 236 0,0000% 100,0000% 0,0000% 301 0,0000%
29 06.2[]22| 100,0000% 0,0000% 0 - 0,0000% 0 - 100,0000% 0,0000% 569 0,0000% 100,0000% 0,0000% 293 0,0000%
30 06.2022! 100,0000% 0,0000% 0 - 0.0000% 0 - 100,0000% 0.0000% 182 0.0000% 100.0000% 0.0000% 294 0.0000%

| 100,0000%  0,0000%" 2 62 0,0000% " 0 7 100,0000%  0,0000% 250 0,0000% 100,0000%  0,0000% 338 0,0000%
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1.38 July 1¢t to July 31

Bank's PSU interfaces
Dedicated interface

| AISP / CBPII Availability AISP Performance CBPIl Performance Perfarmance Perfarmance
Uptime Downtime | Avg responsetime  Errorresponse Avg respanse time  Error response Uptime Downtime Avg responsetime  Error response Uptime Downtime Avg respansetime  Errarresponse
I o (ms) rate i (ms) rate el (ms) e o (ms) rate
01.07 2022: 100.0000% 0,0000% 0 0,0000% 0 0,0000% 100,0000% 0,0000% 188 0.0000%  100,0000% 0,0000% 295 0,0000%
02.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 255 0,0000%  100,0000% 0,0000% £388 0,0000%
03.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 229 0,0000%  100,0000% 0,0000% 31e 0,0000%
04.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 286 0,0000%  100,0000% 0,0000% 208 0,0000%
05.07.2022| 100,0000% 0,0000% 2 679 0,0000% 0 - 0,0000% 100,0000% 0,0000% 199 0,0000%  100,0000% 0,0000% 296 0,0000%
06.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 175 0,0000%  100,0000% 0,0000% 307 0,0000%
07.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 238 0,0000%  100,0000% 0,0000% 296 0,0000%
08.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 199 0,0000%  100,0000% 0,0000% 303 0,0000%
09.07 2[]22i 100.0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 286 0,0000%  100,0000% 0,0000% 306 0,0000%
10.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 234 0,0000%  100,0000% 0,0000% 312 0,0000%
11.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 183 0,0000%  100,0000% 0,0000% 296 0,0000%
12.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 179 0,0000%  100,0000% 0,0000% 296 0,0000%
13.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 174 0,0000%  100,0000% 0,0000% 301 0,0000%
1407.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 178 0,0000%  100,0000% 0,0000% 300 0,0000%
15.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 213 0,0000%  100,0000% 0,0000% 304 0,0000%
16.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 313 0,0000%  100,0000% 0,0000% 322 0,0000%
17.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 225 0,0000%  100,0000% 0,0000% 308 0,0000%
18.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 216 0,0000%  100,0000% 0,0000% 295 0,0000%
19.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 181 0,0000%  100,0000% 0,0000% 292 0,0000%
20.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 7 0,0000%  100,0000% 0,0000% 301 0,0000%
21.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 177 0,0000%  100,0000% 0,0000% 303 0,0000%
22.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 197 0,0000%  99.9900% 0,0000% 299 0,0000%
23.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 252 0,0000%  100,0000% 0,0000% 348 0,0000%
24.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 233 0,0000%  100,0000% 0,0000% 317 0,0000%
25.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 182 0,0000%  100,0000% 0,0000% 305 0,0000%
26.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 176 0,0000%  100,0000% 0,0000% 307 0,0000%
27.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 169 0,0000%  100,0000% 0,0000% 296 0,0000%
28.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 175 0,0000%  100,0000% 0,0000% 303 0,0000%
29.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 191 0,0000%  100,0000% 0,0000% 312 0,0000%
30.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 243 0,0000%  100,0000% 0,0000% 314 0,0000%
31.07.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 231 0,0000%  100,0000% 0,0000% 300 0,0000%
| 100,0000% 0,0000% " 2 22 0,0000% " 0 = 0,0000% 100,0000% 0,0000% 211 0,0000%  99,9997% 0,0000% 303 0,0000%
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1.39 August 1 to August 31+

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPII Availabil ity AISP Performance CEPIl Performance Availability Performance Availability Performance

Uptime Downtime Avpresponsetime  Error response Mvg responsetime  Error response Uptime Downtime Avg response time  Error response Uptime Downtime Avgresponsetime  Error response

S | S———— N (ms) | . (ms) S e — ms) __ orate fms) _ rate
01082022 100,0000% 0,0000% 0 0,0000% 0 100,0000% 0,0000% 175 0,0000%  100,0000% 0,0000% 301 0,0000%
02.08 2022; 100,0000% 0,0000% 0 - 0,0000% 0 - ; 100.0000% 0,0000% 154 0,0000%  100,0000% 0,0000% 295 0,0000%
03.08.2022) 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 159 0,0000%  100,0000% 0,0000% 300 0,0000%
04.08 2022: 100,0000% 0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000% 0,0000% 175 0,0000%  100,0000% 0,0000% 300 0,0000%
05.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 200 0,0000%  100,0000% 0,0000% 299 0,0000%
06.08 2022; 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100.0000% 0,0000% 293 0.0000%  100.0000% 0,0000% 309 0,0000%
07.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 369 0,0000%  100,0000% 0,0000% 306 0,0000%
0g.08 2[]225 100,0000% 0,0000% 0 - 0,0000% 0 = 0,0000% 100,0000% 0,0000% 1018 0,0000%  100,0000% 0,0000% 298 0,0000%
09.08.2022| 100,0000% 0,0000% 2 1230 0,0000% 0 - 0,0000% 100,0000% 0,0000% 174 0,0000%  100,0000% 0,0000% 208 0,0000%
1008 2[]22; 100,0000% 0.0000% 0 - 0,0000% ] - 0,0000% 100,0000% 0,0000% 180 0,0000%  100,0000% 0,0000% 299 0,0000%
11.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 173 0,0000%  100,0000% 0,0000% 304 0,0000%
12.08 2022: 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 188 0,0000%  100,0000% 0,0000% 345 0,0000%
13.08 2022: 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 268 0,0000%  100,0000% 0,0000% 302 0.0000%
14.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 243 0,0000%  100,0000% 0,0000% 306 0,0000%
15.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 182 0,0000%  100,0000% 0,0000% 304 0.0000%
16.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 174 0,0000%  100,0000% 0,0000% 306 0,0000%
17082022 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 167 0,0000%  100,0000% 0,0000% 305 0,0000%
18.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 164 0,0000%  100,0000% 0,0000% 294 0,0000%
19.082022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 180 0,0000%  100,0000% 0,0000% 308 0,0000%
20.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 98,9100% 1,0900% 262 0,0000%  100,0000% 0,0000% 308 0,0000%
21.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 226 0,0000%  100,0000% 0,0000% 307 0,0000%
22.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 199 0,0000%  100,0000% 0,0000% 299 0,0000%
23.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 177 0,0000%  100,0000% 0,0000% 351 0,0000%
24082022, 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 170 0,0000%  100,0000% 0,0000% 300 0,0000%
25.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 174 0,0000%  100,0000% 0,0000% 307 0,0000%
26.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 188 0,0000%  100,0000% 0,0000% 303 0,0000%
27.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 256 0,0000%  100,0000% 0,0000% 310 0,0000%
28.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 253 0,0000%  100,0000% 0,0000% 316 0,0000%
29.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 182 0,0000%  100,0000% 0,0000% 298 0.0000%
30.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 174 0,0000%  100,0000% 0,0000% 307 0,0000%
31.08.2022| 100,0000% 0,0000% 0 - 0,0000% 0 - 0,0000% 100,0000% 0,0000% 240 0,0000%  100,0000% 0,0000% 323 0.0000%
100,0000% 0,0000%" 2 40 0,0000%" 0 = 0,0000% 99,9648% 0,0352% 230 0,0000% 100,0000% 0,0000% 307 0,0000%
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1.40 September 1% to September 30t

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPIl Availability . AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime Downtime Ayg responsetime  Error response | Avg responsetime  Error response Uptime Downtime Ayp responsetime  Error response Uptime o Augr time  Errorr
(ms) rate (ms] rate (ms) rate (ms] rate

01.09.2022, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 173 0.0000% 100.0000% 0.0000% 303 0.0000%
0z 09.2022; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 193 0.0000% 100.0000% 0.0000% 305 0.0000%
03.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 258 0.0000% 100.0000% 0.0000% 303 0.0000%
0409.2022 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 216 0.0000% 100.0000% 0.0000% 302 0.0000%
05 09.2022: 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 173 0.0000% 100.0000% 0.0000% 31 0.0000%
06.09.2022 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 173 0.0000% 100.0000% 0.0000% 208 0.0000%
07.092022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 182 0.0000% 100.0000% 0.0000% 304 0.0000%
0809.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 180 0.0000% 100.0000% 0.0000% 208 0.0000%
09.09.2022) 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 193 0.0000% 100.0000% 0.0000% 302 0.0000%
1009 2[]22; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 242 0.0000% 100.0000% 0.0000% 309 0.0000%
11.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 247 0.0000% 100.0000% 0.0000% 209 0.0000%
12.09.2022) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 164 0.0000% 100.0000% 0.0000% 317 0.0000%
13092022 100.0000% 4.0000% it - .0000% 0 - 0.0000% 100.0000% 0.0000% 177 0.0000%  100.0000% 0.0000% 2595 0.0000%
14.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 113 0.0000% 100.0000% 0.0000% 310 0.0000%
15.09.2022 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 181 0.0000% 100.0000% 0.0000% 294 0.0000%
16.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 197 0.0000% 100.0000% 0.0000% 298 0.0000%
17.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 244 0.0000% 100.0000% 0.0000% 364 0.0000%
18.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 250 0.0000% 100.0000% 0.0000% 302 0.0000%
19.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 248 0.0000% 100.0000% 0.0000% 299 0.0000%
20.09.2022| 100.0000% 0.0000% 2 1'686 0.0000% 0 - 0.0000% 100.0000% 0.0000% 214 0.0000% 100.0000% 0.0000% 308 0.0000%
21.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 204 0.0000% 100.0000% 0.0000% 325 0.0000%
22092022 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 160 0.0000% 100.0000% 0.0000% 339 0.0000%
23.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 182 0.0000% 100.0000% 0.0000% 328 0.0000%
24.09.2022) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 232 0.0000% 100.0000% 0.0000% 336 0.0000%
25.09.2022| 100.0000%% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 215 0.0000% 100.0000% 0.0000% 337 0.0000%
26.09.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 152 0.0000% 100.0000% 0.0000% 331 0.0000%
27.09.2022| 100.0000% 0.0000% 4 638 0.0000% 0 - 0.0000% 100.0000% 0.0000% 161 0.0000% 100.0000% 0.0000% 320 0.0000%
28.09.2022, 100.0000%% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 155 0.0000% 100.0000% 0.0000% 325 0.0000%
29092022 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 143 0.0000% 100.0000% 0.0000% 324 0.0000%
30 09.2022! 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 161 0.0000% 100.0000% 0.0000% 328 0.0000%

| 100.0000% 0.0000% " ] 11 0.0000% " 0 = 0.0000% 100.0000% 0.0000% 193 0.0000% 100.0000% 0.0000% 314 0.0000%
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1.41 October 15t to October 31st

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPIl Availability . AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg responsetime  Error response | Avg responsetime  Error response Uptime Downtime Avg response time  Error response Uptime D Aug time  Error
{ms) rate (ms) rate {ms) rate (ms) rate

01.10.2022) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 205 0.0000% 100.0000% 0.0000% 330 0.0000%
02 1[].2[]22; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 190 0.0000% 100.0000% 0.0000% 335 0.0000%
03 1[]_2[]22; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 150 0.0000% 100.0000% 0.0000% 328 0.0000%
04.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 99.9900% 0.0100% 136 0.0000% 100.0000% 0.0000% 337 0.0000%
05 1[].2[]22: 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 141 0.0000% 100.0000% 0.0000% 334 0.0000%
06.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 151 0.0000% 100.0000% 0.0000% 328 0.0000%
07.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 160 0.0000% 100.0000% 0.0000% 347 0.0000%
08.10.2022) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 222 0.0000% 100.0000% 0.0000% 338 0.0000%
09102022, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 221 0.0000% 100.0000% 0.0000% 338 0.0000%
10 1[].2[]22; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 156 0.0000% 100.0000% 0.0000% 331 0.0000%
11 1[].2[]22; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 159 0.0000% 100.0000% 0.0000% 324 0.0000%
12.10.2022) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 167 0.0000% 100.0000% 0.0000% 327 0.0000%
13.10.2022| 100.0000% 0.0000% 2 733 0.0000% 0 - 0.0000% 100.0000% 0.0000% 159 0.0000% 100.0000% 0.0000% 351 0.0000%
14.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 175 0.0000% 100.0000% 0.0000% 327 0.0000%
15.10.2022 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 240 0.0000% 100.0000% 0.0000% 325 0.0000%
16.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 213 0.0000% 100.0000% 0.0000% 327 0.0000%
17.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 166 0.0000% 100.0000% 0.0000% 307 0.0000%
18102022 100.0000% 0.0000% 2 707 0.0000% 0 - 0.0000% 100.0000% 0.0000% 712 0.0000% 100.0000% 0.0000% 341 0.0000%
19.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 227 0.0000% 100.0000% 0.0000% 328 0.0000%
20.10.2022) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 160 0.0000% 100.0000% 0.0000% 309 0.0000%
21102022, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 496 0.0000% 100.0000% 0.0000% 313 0.0000%
22.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 268 0.0000% 100.0000% 0.0000% 314 0.0000%
23.10.2022) 100.0000% 0.0000% 0 - 0.0000%% 0 - 0.0000% 100.0000% 0.0000% 239 0.0000% 100.0000% 0.0000% 316 0.0000%
24.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 178 0.0000% 100.0000% 0.0000% 317 0.0000%
25.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 180 0.0000% 100.0000% 0.0000% 318 0.0000%
26.10.2022) 100.0000%% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 170 0.0000% 100.0000% 0.0000% 310 0.0000%
27.10.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 167 0.0000% 100.0000% 0.0000% 323 0.0000%
28.10.2022) 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 199 0.0000% 100.0000% 0.0000% 308 0.0000%
29102022, 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 248 0.0000% 100.0000% 0.0000% 313 0.0000%
30102022 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 220 0.0000% 100.0000% 0.0000% 326 0.0000%
31 1[].2[]22! 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 169 0.0000% 100.0000% 0.0000% 309 0.0000%

| 100.0000% 0.0000% " 4 46 0.0000% " 0 = 0.0000% 99.9997% 0.0003% 198 0.0000% " 100.0000% 0.0000% 325 0.0000%
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1.42 November 15t to November 30th

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

| AISP / CBPI Availability AISF Performance CBPl Performance Availability Performance Availability Performance

Uptime Downtime Avgresponsetime  Error response Avg responsetime  Error response Uptime Downtime Avgresponsetime  Errorresponse  Uptime Downti Augr time  Errorr
J (ms] rate (ms] rate (ms) rate {ms) rate

01.11.2022| 100.0000% 0.0000% 2 1790 0.0000% 0 - 0.0000% 100.0000% 0.0000% 168 0.0000% 100.0000% 0.0000% 313 0.0000%
02.11 2[]225 100.0000% 0.0000% 0 - 0.0000% i - 0.0000% 100.0000% 0.0000% 175 0.0000% 100.0000% 0.0000% 318 0.0000%
03.11.2[]22; 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 160 0.0000% 100.0000% 0.0000% 306 0.0000%
04.11.2022| 100.0000% 0.0000% 2 728 0.0000% 0 = 0.0000% 100.0000% 0.0000% 177 0.0000%  100.0000% 0.0000% 317 0.0000%
05.11.2[]22: 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 225 0.0000% 100.0000% 0.0000% 308 0.0000%
06.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 223 0.0000% 100.0000% 0.0000% 406 0.0000%
07.11.2022| 100.0000% 0.0000% ] - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 154 0.0000% 100.0000% 0.0000% 310 0.0000%
08.11.2[]22: 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 155 0.0000% 100.0000% 0.0000% 304 0.0000%
00.11.2022) 100.0000% 0.0000% 0 - 0.0000% i - 0.0000% 100.0000% 0.0000% 178 0.0000% 100.0000% 0.0000% 310 0.0000%
10.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 1 0.0000% 100.0000% 0.0000% 323 0.0000%
11.11.2[]22; 100.0000% 0.0000% 0 2 0.0000% 0 = 0.0000% 100.0000% 0.0000% 178 0.0000%  100.0000% 0.0000% 321 0.0000%
12.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 222 0.0000% 100.0000% 0.0000% 315 0.0000%
13.112022| 100.0000% 0.0000% it - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 236 0.0000% 100.0000% 0.0000% 31t 0.0000%
14.11.2022| 100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 166 0.0000% 100.0000% 0.0000% 303 0.0000%
15.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 163 0.0000% 100.0000% 0.0000% 301 0.0000%
16.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 165 0.0000% 100.0000% 0.0000% 298 0.0000%
17.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 156 0.0000%  100.0000% 0.0000% 302 0.0000%
18.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 186 0.0000% 100.0000% 0.0000% 306 0.0000%
19.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 237 0.0000% 100.0000% 0.0000% 314 0.0000%
20.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 219 0.0000% 100.0000% 0.0000% 308 0.0000%
21.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 164 0.0000% 100.0000% 0.0000% 308 0.0000%
22.11.2022| 100.0000% 0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000% 0.0000% 176 0.0000% 100.0000% 0.0000% 307 0.0000%
23.11.2022| 100.0000% 0.0000% 2 2'016 0.0000% 0 - 0.0000% 100.0000% 0.0000% 184 0.0000% 100.0000% 0.0000% 301 0.0000%
24.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 182 0.0000% 100.0000% 0.0000% 305 0.0000%
25.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 220 0.0000%  100.0000% 0.0000% 311 0.0000%
26.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 258 0.0000% 100.0000% 0.0000% 308 0.0000%
27.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 232 0.0000% 100.0000% 0.0000% 320 0.0000%
28.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 178 0.0000% 100.0000% 0.0000% 313 0.0000%
29.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 167 0.0000% 100.0000% 0.0000% 301 0.0000%
30.11.2022| 100.0000% 0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000% 0.0000% 149 0.0000% 100.0000% 0.0000% 304 0.0000%

| 100.0000% 0.0000% " 6 131 0.0000% " 0 = 0.0000% 100.0000% 0.0000% 188 0.0000% " 100.0000% 0.0000% 32 0.0000%
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1.43 December 15t to December 31st

Bank's PSU interfaces

Dedicated interface
Pictet Connect Wealth App

AISP / CBPI Availability . AISP Performance CBPIl Performance Availability Performance Availability Performance

Uptime Downtime Avg responzetime  Error response Avg response time  Error response Uptime Downtime Avg response time  Error respanse Uptime 1} Avg resp time  Error resp
{ms) rate (ms) rate (ms) rate {ms) rate

01122022 1000000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 153 0.0000% 100.0000%  0.0000% 304 0.0000%
02122022 100.0000%  0.0000% 0 = 0.0000% 0 E 0.0000% 100.0000%  0.0000% 175 0.0000% 100.0000%  0.0000% 308 0.0000%
03122022 100.0000%  00000% 0 = 0.0000% 0 E 0.0000% 100.0000%  0.0000% 218 00000% 1000000%  00000% 313 0.0000%
04122022 100.0000%  0.0000% 0 , 0.0000% 0 - 0.0000% 100.0000%  0.0000% 192 0.0000% 100.0000%  D0.0000% 309 0.0000%
0512.2022 100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 152 0.0000% 100.0000%  0.0000% 301 0.0000%
06.12.2022 100.0000%  0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000%  0.0000% 159 0.0000% 100.0000%  0.0000% 299 0.0000%
07122022 100.0000%  0.0000% 0 = 0.0000% 0 - 0.0000% 100.0000%  0.0000% 161 00000% 1000000%  DO0000% 310 0.0000%
08.12.2022 100.0000%  0.0000% 0 B 0.0000% 0 E 0.0000% 100.0000%  0.0000% 151 0.0000% 100.0000%  0.0000% 307 0.0000%
09.12.2022 1000000%  0.0000% 0 f 0.0000% 0 > 0.0000% 100.0000%  0.0000% 173 0.0000% 100.0000%  0.0000% 314 0.0000%
10.12.2022 100.0000%  0.0000% 0 = 0.0000% 0 E 0.0000% 100.0000%  0.0000% 233 0.0000% 1000000%  0.0000% 310 0.0000%
11.12.2022 100.0000%  0.0000% 0 B 0.0000% 0 = 0.0000% 100.0000%  0.0000% 206 0.0000% 100.0000%  0.0000% 319 0.0000%
12.12.2022 100.0000%  0.0000% 0 . 0.0000% 0 = 0.0000% 100.0000%  0.0000% 157 0.0000% 100.0000%  0.0000% 305 0.0000%
13.12.2022 100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 272 0.0000% 1000000%  0.0000% 316 0.0000%
14122022 1000000%  0.0000% 0 . 0.0000% 0 « 0.0000% 99.9400%  0.0600% 332 00000% 994000%  00000% 480 0.0000%
15.12.2022 100.0000%  0.0000% 0 E 0.0000% 0 5 0.0000% 100.0000%  0.0000% 155 0.0000% 100.0000%  0.0000% 308 0.0000%
16.12.2022  100.0000%  0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000%  0.0000% 178 0.0000% 100.0000%  0.0000% 325 0.0000%
17.12.2022  100.0000%  0.0000% 0 = 0.0000% 0 - 0.0000% 100.0000%  0.0000% 224 00000% 1000000%  00000% 345 0.0000%
18.12.2022  100.0000%  0.0000% 0 5 0.0000% 0 = 0.0000% 100.0000%  0.0000% 215 0.0000% 1000000%  0.0000% 328 0.0000%
19.12.2022  100.0000%  0.0000% 0 . 0.0000% 0 B 0.0000% 100.0000%  0.0000% 159 0.0000% 100.0000%  0.0000% 327 0.0000%
20122022 1000000%  0.0000% 0 = 0.0000% 0 z 0.0000% 100.0000%  0.0000% 150 0.0000% 100.0000%  00000% 306 0.0000%
21122022 100.0000%  0.0000% 0 - 0.0000% 0 = 0.0000% 100.0000%  0.0000% 162 0.0000% 100.0000%  0.0000% 321 0.0000%
22.12.2022 100.0000%  0.0000% 0 . 0.0000% 0 < 0.0000% 100.0000%  0.0000% 157 0.0000% 100.0000%  0.0000% 318 0.0000%
23122022 1000000%  0.0000% 0 = 0.0000% 0 E 0.0000% 100.0000%  0.0000% 179 00000% 100.0000%  00000% 304 0.0000%
24122022 100.0000%  0.0000% 0 = 0.0000% 0 - 0.0000% 100.0000%  0.0000% 235 0.0000% 100.0000%  0.0000% 310 0.0000%
25122022 100.0000%  0.0000% 0 = 0.0000% 0 . 0.0000% 100.0000%  0.0000% 233 0.0000% 1000000%  0.0000% 331 0.0000%
26122022 1000000%  0.0000% 0 = 0.0000% 0 : 0.0000% 100.0000%  0.0000% 185 0.0000% 1000000%  00000% 325 0.0000%
27122022 100.0000%  0.0000% 0 = 0.0000% 0 = 0.0000% 100.0000%  0.0000% 153 0.0000% 100.0000%  0.0000% 308 0.0000%
28.12.2022 100.0000%  0.0000% 0 = 0.0000% 0 z 0.0000% 100.0000%  0.0000% 154 0.0000% 100.0000%  0.0000% 301 0.0000%
29122022 1000000%  0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000%  0.0000% 169 0.0000% 1000000%  00000% 334 0.0000%
30.12.2022 100.0000%  0.0000% 0 - 0.0000% 0 - 0.0000% 100.0000%  0.0000% 177 0.0000% 100.0000%  0.0000% 302 0.0000%
31.12.2022 100.0000%  0.0000% 0 = 0.0000% 0 < 0.0000% 100.0000%  0.0000% 224 0.0000% 1000000%  0.0000% 316 0.0000%

" 100.0000%" 0.0000%" 0" - " n.ooo0%” 0" - " 0.0000% 99.9981%  0.0019%" 187 0.0000%° 99.9714%  0.0000%" 320 0.0000%
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